
Hel lo  and Happy New Year,

As we beg in  a  new year,  I ’m honored to  share  that  I  am now in  my s ix th  year  as
Di rector  o f  the  Grand Traverse  Count y  Commiss ion  on  Ag ing .  Th is  mi les tone

has  prompted me to  re f lec t  on  the  remarkab le  growth  and change we’ ve
exper ienced together  -  inc lud ing  the  ce lebra t ion  of  our  50 th  Ann iversar y

ser v ing  Grand Traverse  Count y  sen iors .
Over  the  pas t  severa l  years ,  the  COA has  expanded both  our  s ta ff  and  our

programs to  bet ter  meet  the  needs  of  o lder  adu l ts  in  our  communi t y.  We
re located  to  a  new,  cent ra l l y  located  off ice  and are  now proud to  share  space
wi th  the  Area  Agency on  Ag ing  of  Nor thwest  Mich igan .  Most  impor tant ly,  I  am

cont inua l l y  gra tefu l  fo r  our  ded icated  s ta ff,  whose work  he lps  our  c l ien ts
remain  safe ,  suppor ted ,  and  independent  in  the i r  homes.

Look ing  ahead to  the  nex t  f ive  years ,  I  see  exc i t ing  growth  on  the  hor izon .  One
s ign i f icant  deve lopment  i s  Grand Traverse  Count y ’s  p lan  to  const ruct  a  new

Count y  Operat ions  Bu i ld ing  on  LaFran ier  Road.  Th is  fac i l i t y  w i l l  inc lude  space
for  our  Outdoor  Ser v ices  team,  veh ic les ,  and  equ ipment ,  a l lowing  the  COA to
add three  Outdoor  Ser v ice  Worker  pos i t ions  in  the  fu ture .  Th is  expans ion  wi l l

enab le  us  to  ser ve  even more  sen iors  w i th  essent ia l  l awn care  and snow
remova l  ser v ices .

The COA is  a lso  co l labora t ing  wi th  loca l  par tners  to  address  la rger,  sys tem-
wide  cha l lenges  fac ing  o lder  adu l ts .  We are  act ive ly  exp lor ing  new

transpor ta t ion  opt ions  for  sen iors ,  par t icu la r ly  for  non-emergency  medica l
appo in tments .  In  add i t ion ,  we are  par t ic ipat ing  in  the  Grand Traverse  Hous ing

Col labora t ive ,  wh ich  is  work ing  to  deve lop  a  sen ior  home-share  net work  in
Nor thern  Mich igan .  Whi le  these  in i t ia t ives  are  s t i l l  i n  deve lopment ,  I ’m

encouraged by  the  s t rong cooperat ion  among loca l  agenc ies  and the  promise  of
new,  much-needed programs for  our  communi t y.

Th is  year,  I  w i l l  be  spend ing  more  t ime out  in  the  communi t y  shar ing
informat ion  about  the  COA and the  ser v ices  we offer.  There  are  s t i l l  sen iors  in
our  a rea  who cou ld  benef i t  f rom our  programs but  may not  yet  know about  us .
You can  he lp  by  spread ing  the  word  -  i f  the  Commiss ion  on  Ag ing  has  made a

d i ffe rence in  your  l i fe ,  p lease  share  your  exper ience  wi th  f r iends  and ne ighbors
and encourage them to  reach out .

Wish ing  you  many b less ings  in  the  new year,

Lana
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L O O K I N G  T O  L E N D  A  H A N D ?

Volunteers play an important role in helping the Commission on Aging
operate efficiently. We are currently seeking volunteers for a monthly,
office-based billing task. This is a limited, once-per-month commitment
and a meaningful way to support services for local seniors.
Call 231-922-4688 and ask for Renee to learn more.

T A X  S E A S O N  I S  H E R E !

Tax season is underway, and free assistance is available for qualifying
seniors through trusted community partners. Northwest Michigan
Community Action Agency (NMCAA) offers free, IRS-certified tax
preparation for community members with incomes of $100,000 or less.
Trained volunteers can assist with federal and state returns, help
identify eligible tax credits, and ensure filings are accurate and
complete.
To schedule an appointment or learn more, call the Traverse City office
at (231) 947-3780 or visit www.nmcaa.net/free-tax-help/.

1615 PARK DRIVE, TRAVERSE CITY, MI 49686
◦(231) 922-4688 ◦(877) 686-4688 

◦GTCOA@GTCOUNTYMI.GOV ◦WWW.GTCOA.ORG 
OPEN 8 AM - 5 PM *CLOSED FROM NOON-1 PM* 
WWW.FACEBOOK.COM/GRANDTRAVERSECOA

D E M E N T I A  C A R E G I V E R  T R A I N I N G  –  

J A N U A R Y  S E S S I O N  A V A I L A B L E

Our dementia caregiver trainings are back for 2026. Join licensed
professional counselor Laurie Barnes, LPC, for an in-person session
designed for those caring for a loved one with dementia.
These free trainings provide practical caregiving tools, emotional
support, and evidence-based strategies to help navigate the challenges
of dementia care. Open to Grand Traverse County residents.
Registration is required, and space is currently available for the January
23 session.
To learn more or register, please call 231-922-4688 and ask for Renee.

http://www.nmcaa.net/free-tax-help/

