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                                                        Health Resource Advocate 

 

GENERAL SUMMARY 
 
The Health Resource Advocate (HRA) will provide front-line support for COVID-19 testing and 
reporting, help school districts identify emerging COVID-related health concerns, and 
strengthen best health practices by providing consultation, prevention services, and 
appropriate public health strategies for the district. The HRA will help to address the greatest 
needs in school health: the health and mitigation challenges faced during the COVID-19 
pandemic, in addition to other existing and emergent health issues. 
 
This position will serve as a non-clinical liaison between the appointed school contact and the 
Local Health Department to assist the school in navigating COVID-19 challenges. Employees 
must meet the minimum requirements, conditions of employment, and be able to perform 
successfully all essential duties and responsibilities with or without reasonable accommodations. 
 
Important Note - This is a grant funded temporary position estimated to remain active through 
next summer and will include the option of electing Grand Traverse County benefits during 
employment.  Work is based on 37.5hrs a week, Monday - Friday 8am - 4:30pm and at times 
may require irregular hours.  Travel by the employee in the employee's own vehicle may also be 
required at certain times.   

 

PRIMARY DUTIES AND RESPONSIBILITIES (may include but are not limited to the following) 

 
• Providing consultation, leadership, and public health guidance and services to the 

school district for prevention of COVID-19. 
• Serves as a public health team member providing preventive services, early 

identification of problems, interventions, and referrals due to COVID-19. 
• Works within the context (characteristics, needs, and circumstances) to determine a set 

of COVID-19 mitigation strategies appropriate for the appointed schools. 
• Serves as the public health representative providing guidance and training to the school 

district on appropriate COVID-19 prevention strategies including COVID-19 health 
screening programs, case investigation and contact tracing, and determination of best 
practices that may be impacted by COVID-19. 

• Interprets, reviews and disseminates model policies, standards, and best practices to 
promote safe and effective COVID-19 prevention strategies. 

• Reviews plan and/or policies developed by the school to address COVID prevention 
including classroom set up plans, class staggering schedules, other social distancing 
activities as requested by the school contact. 

• Reviews COVID-19 policies developed by school on behalf of the local health 
department with direction on prevention including classroom set up plans, class 
staggering schedules, other social distancing activities. 

• Works directly with the appointed school contact to effectively contact trace within 
school and provide communication on behalf of local public health and appointed 
school. 
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• Works under the direction of a public health professional alongside a team of Health 
Resource Advocates at the public health department to ensure all communications with 
school and appointed contacts are correctly aligned with the current mitigation 
structure outlined by the public health department. 

• May work to coordinate a school related testing process through the direction of the 
local health department as a resource to the school. 

• Creates a welcoming and positive teaching and learning climate and culture. 
• Plans and uses professional judgment, and acts effectively to carry out the functions of 

this position. 
• Complies with privacy and security laws (HIPAA), Federal, State, and Agency policies, 

and procedures. 
• Complies with all job safety requirements, including OSHA standards and quality control 

requirements. Participates in continuing education programs and self-directed 
education to keep skills and knowledge current. 

• Demonstrates appropriate communication skills in addressing co-workers, community 
members and partners, and clients. 

• Demonstrates basic computer skills and willingness to adapt to new software programs 
as indicated. 

• Demonstrates dependable and reliable attendance patterns. 
• Participates in trainings, drills, investigations, and team responses to public health 

emergencies and bioterrorism events. 
• Maintains appropriate levels of supplies and materials in support of unit operations and 

activities. 
• Participates in Community Health Outreach activities and events. 
• All other duties as assigned or delegated. 

 
COVID Specific Responsibilities 

• Stay current on the emerging COVID-19 guidance to appropriately answer questions; 
stay current on cases in the area. 

• Offer guidance and information to school staff and/or families regarding social-
emotional challenges due to COVID-19. 

• In coordination with school administration, keep parents, family and staff informed by 
proactively communicating updates on the illness and how to address related stress and 
anxiety. 

• Assist with best practices and protocols surrounding COVID-19. 
 

EDUCATION, FORMAL TRAINING, AND EXPERIENCE (minimum requirements) 
 

• Bachelor’s degree in health services or teaching related field. 
• Two to four years of progressively responsible, directly related experience desired. 

 

 
CONDITIONS OF EMPLOYMENT (minimum requirements - legal or contractual pre- 
employment obligations and/or requirements, such as drug testing, background 
check, etc.) 
 
A background check may be required initially and periodically for an individual hired, 
transferred, reclassified, promoted, or currently working in this job. Appointment to or 
continued employment in this job is contingent upon a satisfactory background check 
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which may include, but is not limited to: confirmation of a persons’ identity; review of 
criminal conviction records; verification of educational degree, license, or certificate 
required for the position; review of Department of Motor Vehicles records; Department 
of Justice fingerprint scan; and/or drug and alcohol testing as required and allowable 
by law. A satisfactory background check is defined as the absence of a criminal history 
record which bears a demonstrable relationship to the applicant's or employee's 
suitability to perform the required duties and responsibilities of the position. 

 

PHYSICAL DEMANDS, WORK ENVIRONMENT, AND OTHER REQUIREMENTS 
 
• May be required to reach with hands and arms; sit; stand; stoop, kneel, or crouch; talk 

and hear; smell; use hands to finger, handle, or feel. 
• Position occasionally works in an outdoor environment with exposure to weather-related 

heat and cold, rain, wind, and related elements. 
• May be exposed to fumes or airborne particles; infectious diseases; criminal suspects or 

prison inmates. 
• May occasionally be required to lift/move up to 50 pounds. 
 

ORGANIZATIONAL KEY COMPETENCIES 
 

All Grand Traverse County Health Department employees are expected to provide professional 
preventative health services in a compassionate, efficient, progressive, comprehensive, and 
holistic manner. Additionally, all Grand Traverse County employees are expected to 
demonstrate a commitment to the following values: 

• Serve with Integrity 
• Be Innovative 
• Be Accountable 
• Engage the Team 
• Provide Service 
• Be Transparent 

 
 
 


