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Which of the following options do you (yourself) prefer using most to
learn about current initiatives by Grand Traverse County?

14% (8)

23% (13)

55% (31)

2% (1)

4% (2)

2% (1)

To what extent do you (yourself) agree or disagree with the following
statement: Grand Traverse County keeps its social media up to date.

8% (4)

33% (16)

22% (11)

4% (2)

33% (16)

What type of content do you (yourself) most prefer to see from Grand
Traverse County?

14% (7)

60% (30)

24% (12)

2% (1)

A The County Website grandtraverse.org

B Social Media

C Local/regional news sources (Record Eagle, UpNorthLive, etc)

D Radio

E In-Person Events

F Other

A Strongly Agree

B Agree

C Disagree

D Strongly Disagree

E Don't Know

A Videos

B Pictures, Charts, Infographics, etc

C Plain Text (no photo or video)

D Don't Know



To what extent do you (yourself) agree or disagree with the following
statement: Grand Traverse County should post more community updates
to the County website.

37% (18)

45% (22)

4% (2)

0%

14% (7)

To what extent do you (yourself) agree or disagree with the following
statement: In-person community listening and input events with the
County Administrator would help facilitate transparency and open
communication with the County government.

33% (16)

50% (24)

13% (6)

0%

4% (2)

To what extent do you (yourself) agree or disagree with the following
statement: The information put out by Grand Traverse County is clear
and easy to understand.

7% (3)

46% (21)

43% (20)

4% (2)

A Strongly Agree

B Agree

C Disagree

D Strongly Disagree

E Don't Know

A Strongly Agree

B Agree

C Disagree

D Strongly Disagree

E Don't Know

A Strongly Agree

B Agree

C Disagree

D Strongly Disagree



How do you feel about the amount of information in packets and agendas
sent out by the County?

2% (1)

18% (8)

39% (17)

41% (18)

How easy or difficult do you (yourself) feel it is to find the information
you are looking for on the Grand Traverse County website?

2% (1)

33% (14)

47% (20)

7% (3)

12% (5)

If you have a question about County services, programs, meetings, or
events, how do you (yourself) get an answer to your question? (select up
to 3 responses)

70% (30)

19% (8)

9% (4)

21% (9)

35% (15)

A There is too Much Information

B There is an Appropriate Amount of Information

C There is not Enough Information

D Don't Know

A Very Easy

B Easy

C Difficult

D Very Difficult

E Don't Know

A I visit the County's website

B I visit the County's various Facebook pages

C I email my Commissioner

D I email County Administration, Specific County Departments, or Elected
Officials

E I call County Offices



14% (6)

If you (yourself) have called County offices, how satisfied were you with
the experience?

3% (1)

33% (13)

13% (5)

15% (6)

8% (3)

30% (12)

Which of the following social platforms do you (yourself) feel are the best
social channels for the County to be on? (select up to 2)

95% (40)

5% (2)

7% (3)

14% (6)

0%

26% (11)

Thank you for filling out our survey! Would you like the County to
continue getting input using surveys like this one?

98% (44)

0%

F Other

A Extremely Satisfied

B Satisfied

C Neutral

D Dissatisfied

E Extremely Dissatisfied

F Does Not Apply

A Facebook

B LinkedIn

C Twitter

D Instagram

E TikTok

F YouTube

A Yes

B No



2% (1)C Don't Know




