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MICHIGAN SUPREME COURT )
STATE COURT ADMINISTRATIVE OFFICE
MICHIGAN DRUG COURT GRANT PROGRAM
FY 2016 CONTRACT






Grantee Name: 13th Circuit Court - Juvenile Drug Court
Federal ID Number: 38-6004852

Contract Number: 4979

Grant Amount: $40,000






1. GENERAL PROVISIONS
This contract is made between the State Court Administrative Office, Lansing,

Michigan (SCAO) and the 13th Circuit Court - Juvenile Drug Court.

1.02  This contract incorporates the Grantce’s approved grant application request and
most recently approved budget.

1.03  This contract is for the Michigan Drug Court Grant Program.

1.04  In consideration of the mutual promises and covenants in this contract, and the
benefits to be derived from this contract, the parties agree as follows:

2. TERM OF CONTRACT
2.01  This contract commences on 10/1/2015 and terminates on 9/30/2016 at 11:59 p.m.












3.01  The Grantee is an independent contractor, and it is understood that the Grantee
is not an employee of the SCAQ. No employee, agent, or subcontractor of the Grantee is an
employee of the SCAQ.

3.02  No liability or benefits, including, but not limited to, retirement benefits or
liabilities, pension rights or liabilities, insurance rights or liabilities, fringe benefits, training,
holiday pay, sick pay, vacation pay, or such other rights, provisions, or labilities arising out of an
agreement of hire or employer-employee relationship, either express or implied, shall arise or
accrue to either party as a result of this contract. The Grantee is not eligible for, and will not
participate in, any such benefits.

3.03  The Grantee is responsible for payment of all taxes, including federal, state, and
local taxes arising out of the Grantee’s activities in accordance with this contract, including, but
not limited to, income taxes, social security taxes, unemployment insurance taxes, and any other
taxes or fees.

3.04  The Grantee understands and agrees that all parties furnishing services pursuant to
this contract are, for purposes of workers’ compensation liability or other actions of employee-
related liability, not employees of the SCAO. The Grantee bears the sole responsibility and
liability for furnishing workers’ compensation benefits to any of its employees for injuries arising
from or connected with services performed pursuant to this contract.

3.05  The Grantee does not, and shall not, have the authority to enter into contracts on
the SCAQ’s behalf,












o eR i — -
e _———elE.

e e — B

Eﬂ"z_—__ it

—_— e e

m— e =

. .

_—___-|.-—1-|_|_ Ec==
PLI——T——- —






4. SCOPE OF SERVICES

4.01  Upon signing of this contract, the SCAQ agrees to provide funding from the
Grant in an amount not to exceed the amount of this contract. In no event does this contract
create a charge against any other funds of the SCAO or the Michigan Supreme Court.

4.02 The Grantee, and the Grantee’s employees or subcontractors, shall devote such
time, attention, skill, knowledge, and professional ability as is necessary to most effectively and
efficiently carry out and perform the services as described in this contract and in any amendments
to this contract.

4.03  Commitment of state resources for the acquisition of goods and services, and
execution of purchase orders, contracts, and similar agreements, shall remain the sole
responsibility of the SCAO.

. PERFORMANCE AND BUDGET

5.01  The SCAO agrees to provide the Grantee a sum not to exceed $40,000 for the
court program operated pursuant to this contract.

5.02  Grantee equipment purchases are prohibited.

5.03  The Grantee agrees that it will not expend funds obtained under this contract for
any purpose other than those authorized in the administrative requirements specified in the
application and most recently approved budget for the Grant, and will expend grant funds only
during the period covered by this contract unless prior written approval is received from the
SCAO.

5.04  The Grantee must sign up through the online vendor registration process to
receive payments as Electronic Funds Transfers (EFT)/Direct Deposits. Registration
information is available through the Department of Technology, Management, and Budget’s
website at: http://www.michigan.gov/budget/0.1607.7-157-13404 371 61-179392--,00.htm].

5.05  All reimbursements for the proper performance of the contract shall be made by
the SCAO quarterly, upon submission by the Grantee of claims for approval by the SCAO. The
claims shall include a specific amount of the hours worked, hourly salary, the detailed services
provided by the Grantee or Grantee’s staff, and/or the specific amount expended on supplies or
operating costs necessary for program operation.

5.06 Requests for adjustments in expenditures within line items and between line
item categories must be made using a Contract Amendment, within WebGrants, and approved
by the SCAOQ.

5.07 The Grantee shall make reasonable efforts to collect Ist and 3rd party fees, where
applicable, and report these as outlined in the SCAQ’s fiscal procedures. Any under-recoveries
of otherwise available fees resulting from failure to bill for eligible services will be excluded
from reimbursable expenditures.

6. CONDUCT OF THE PROJECT

6.01 The Grantee shall abide by all terms and conditions required in the application
assurances, budget requirements, and the Grantee’s approved program outline and most recently
approved budget.

6.02  The Grantee agrees that funds awarded under this grant will not be used to support
any inherently religious activities, such as worship, religious instruction, or proselytizing. If the
Grantee refers participants to, or provides, a non-federally funded program of service that
incorporates such religious activities: (1) any such activities must be voluntary for program
participants, and (2) program participants may not be excluded from participation in a program or
otherwise penalized or disadvantaged for any failure to accept a referral or services. If
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participation in a non-federally funded program or services that incorporates inherently religious
activities is deemed a critical treatment or support service for program participants, the Grantee
agrees to identify and refer participants who object to the inherently religious activities of such
program or service to a comparable secular alternative program or service.

ASSIGNMENT

7.01  The Grantee may not assign the performance under this contract to subcontract
personnel except with the prior written approval of the SCAO.

7.02  All provisions and requirements of this contract shall apply to any subcontracts
or agreements the Grantee may enter into in furtherance of its obligations under the contract.

7.03  The Grantee shall provide copies of all subrecipient subcontracts for services
funded in whole or in part by this grant to the SCAO.

. CONFIDENTIAL INFORMATION

8.01  In order that the Grantee’s employees or subrecipient subcontractors may
effectively provide fulfillment of this contract to the SCAOQ, the SCAO may disclose
confidential or proprietary information pertaining to the SCAO’s past, present, and future
activities to the Grantee. All such information is proprietary to the SCAO and the Grantee shall
not disclose such information to any third party without prior approval from the SCAOQ, unless
disclosure is required by law or court order. If disclosure is required by law or court order, the
SCAO will be notified of the request before disclosure. The Grantee agrees to return all
confidential or proprietary information to the SCAO immediately upon the termination of this
contract.

8.02  Both the SCAO and Grantee shall assure that medical services to, and
information contained in the medical records of, persons served under the provisions of this
contract or other such recorded information required to be held confidential by federal or state
law, rule, or regulation, in connection with the provision of services or other activity under this
agreement, shall remain confidential. Such information shall be held confidential, and shall not
be divulged without the written consent of either the patient or a person responsible for the
patient, except as may be otherwise required by applicable law or regulation. Such information
may be disclosed in summary, statistical, or other form, if the disclosure does not directly or
indirectly identify particular individuals.

HUMAN SUBJECTS

9.01 The Grantee must submit all research involving human subjects conducted in
programs sponsored by the SCAO, or in programs that receive funding from or through the state
of Michigan, to the Michigan Department of Health and Human Services’ (MDHHS)
Institutional Review Board (IRB) for approval prior to the initiation of the research.

. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT, 42

CFR PART 2, AND MICHIGAN MENTAL HEALTH CODE

10.01 To the extent applicable, the Grantee assures and certifies that it is in compliance
with the Health Insurance Portability and Accountability Act (HIPAA), 42 CFR Part 2, and the
Michigan Mental Health Code, to the extent that this act and these regulations are pertinent to
the services that the Grantee provides under this contract. These requirements include:

A. The Grantee must not share any protected health or other protected data and
information provided by the SCAO or any other source that falls within HIPAA,
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12. WRITTEN DISCLOSURE






42 CFR Part 2, and/or the Michigan Mental Health Code requirements, except to a
subrecipient subcontractor as appropriate under this contract.

The Grantee must require, in the terms and conditions of any subcontract, that the
subrecipient subcontractor not share any protected health or other protected data
and information from the SCAO or any other source that falls under HIPAA, 42
CFR Part 2, and/or Michigan Mental Health Code requirements.

The Grantee must use protected data and information only for the purposes

of this contract.

D. The Grantee must have written policies and procedures addressing the use of
protected data and information that falls under HIPAA, 42 CFR Part 2, and/or
Michigan Mental Health Code requirements. The policies and procedures must
meet all applicable federal and state requirements including HIPAA, 42 CFR Part
2, and/or Michigan Mental Health Code regulations. These policies and
procedures must include restricting access to the protected data and information by
the Grantee’s employees.

The Grantee must have a policy and procedure to report to the SCAQO
unauthorized use or disclosure of protected data and information that falls under
HIPAA, 42 CFR Part 2, and/or Michigan Mental Health Code requirements of
which the Grantee becomes aware.

F. Failure to comply with any of these contractual requirements may result in the
termination of this contract in accordance with section 18.

G. In accordance with HIPAA, 42 CFR Part 2, and/or Michigan Mental Health
Code requirements, the Grantee is liable for any claim, loss, or damage relating
to its unauthorized use or disclosure of protected data and information received
by the Grantee from the SCAO or any other source.

11. RIGHTS TO WORK PRODUCT

11.01  All reports, programs, manuals, tapes, listings, documentation, and any other
work product prepared by the Grantee under this contract, and amendments thereto, shall belong
to the SCAO and are subject to copyright or patent only by the SCAO. The SCAO shall have the
right to obtain from the Grantee original materials produced under this contract and shall have the
right to distribute those materials.

11.02  The SCAO grants the Grantee a royalty-free, nonexclusive license to use
anything developed in the course of executing this contract if the work product enters the public
domain,

11.03  The SCAO shall have copyright, property, and publication rights in all written or
visual material or other work products developed in connection with this contract. The Grantee
shall not publish or distribute any printed or visual material relating to the services provided
under this contract without the prior explicit permission of the SCAO.

12.01 The Grantee and the Grantee’s employees or subrecipient subcontractors shall
promptly disclose in writing to the SCAO all writings, inventions, improvements, or discoveries,
whether copyrightable, patentable, or not, which are written, conceived, made, or discovered by
the Grantee or the Grantee’s employees or subrecipient subcontractors jointly with the SCAO or
singly by Grantee or Grantee’s employees or subrecipient subcontractors while engaged in
activity under this contract. As to each such disclosure, the Grantee shall specifically point out
the features or concepts that are new or different.
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12.02 The SCAO shall have the right to request the assistance of the Grantee and
Grantee’s employees or subrecipient subcontractors in determining and acquiring copyright,
patent, or other such protection at the SCAO’s invitation and request.

12.03 The Grantee represents and warrants that there are at present no such writings,
inventions, improvements, or discoveries (other than in a copyright, copyright application, patent,
or patent application) that were written, conceived, invented, made, or discovered by the Grantee
or the Grantee’s employees before entering into this contract, and which the Grantee or the
Grantee’s employees desire to remove from the provisions of this contract, except those
specifically set forth by attachment hereto.

. INSURANCE

13.01 The Grantee should carry insurance coverage or self-insurance in such amounts
as necessary to cover all claims arising out of the Grantee’s operations under the terms of this
contract.

. INDEMNITY

14.01  All liabilities, obligations, damages, penalties, claims, costs, fees, charges, and
expenses (including, but not limited to, fees and expenses of attorneys, expert witnesses, and
other consultants) resulting from claims, demands, costs, or judgments arising out of activities or
services carried out by the Grantee in the performance of this contract, shall be the responsibility
of the Grantee, and not the responsibility of the SCAQ. Nothing in this subsection is, nor shall be
construed as, a waiver of governmental immunity.

14.02  All liabilities, obligations, damages, penalties, claims, costs, fees, charges, and
expenses (including, but not limited to, fees and expenses of attorneys, expert witnesses, and
other consultants) resulting from claims, demands, costs, or judgments arising out of activities or
services carried out by the SCAO in the performance of this contract, shall be the responsibility
of the SCAO, and not the responsibility of the Grantee. Nothing in this subsection is, nor shall be
construed as, a waiver of governmental immunity.

14.03 In the event that liabilities, obligations, damages, penalties, claims, costs, fees,
charges, and expenses (including, but not limited to, fees and expenses of attorneys, expert
witnesses, and other consultants) resulting from third party claims, demands, costs, or judgments
arise as a result of activities conducted jointly by the Grantee and SCAO in fulfillment of their
responsibilities under this contract, such liabilities, obligations, damages, penalties, claims, costs,
fees, charges, and expenses shall be borne by the Grantee and the SCAO in relation to each
party’s responsibilities under these joint activities. Nothing in this subsection is, nor shall be
construed as, a waiver of governmental immunity.

14.04 The SCAO is not responsible and will not be subject to any liability for any claim
related to the loss, damage, or impairment of Grantee’s property and materials or the property
and materials of the Grantee’s employees or subrecipient subcontractors, used by the Grantee
pursuant to the Grantee’s performance under this contract.

14.05 The Grantee warrants that it is not subject to any nondisclosure, noncompetition,
or similar clause with current or prior clients or employers that will interfere with the
performance of this contract. The SCAO will not be subject to any liability for any such claim.

14.06 In the event any action or proceeding is brought against the Grantee by reason of
any claim due or claimed to be due to Grantee’s performance covered under this contract, the
Grantee will, at the Grantee’s sole cost and expense, resist or defend the action or proceeding as
the Grantee deems appropriate. The Grantee retains sole authority and discretion to resolve and
settle any such claims.
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15,

16.

ACQUISITION, ACCOUNTING, RECORDKEEPING, AND INSPECTION

15.01  The Grantee agrees that all expenditures from this contract, including the
acquisition of personnel services, contractual services, and supplies, shall be in accordance with:
(1) the standard procedures of the Grantee’s funding unit, and (2) the administrative and budget
requirements of the grant.

15.02  The Grantee agrees to maintain accounting records following generally accepted
accounting principles for the expenditure of funds for the purposes identified in the approved
grant request, most recently approved budget, and any applicable approved contract addendum
and/or budget amendment.

15.03  The Grantee agrees that the Michigan Supreme Court, the SCAO, the local
government audit division of the Michigan Department of Treasury, the State Auditor General,
or any of their duly authorized representatives, including program evaluators and auditors, shall
have access to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, books, accounts, data, time cards, or other records related to this contract. The
Grantee shall retain all books and records, including all pertinent cost reports, accounting and
financial records, or other documents related to this contract, for five years after final payment at
the Grantee’s cost. Federal and/or state auditors, and any persons duly authorized by the SCAO,
shall have full access to and the right to examine and audit any of the materials during the term
of this contract and for five years afier final payment. If an audit is initiated before the
expiration of the five-year period, and extends past that period, all documents shall be
maintained until the audit is complete. The SCAO shall provide audit findings and
recommendations to the Grantee. The SCAO may adjust future or final payment if the findings
of the audit indicate over- or under-payment to the Grantee for the period audited, subject to the
availability of funds for such purposes. If an audit discloses an overpayment to the Grantee, the
Grantee shall immediately refund all amounts that may be due to the SCAQ. Failure of the
Grantee to comply with the requirements of this section shall constitute a material breach of this
contract upon which the SCAO may cancel, terminate, or suspend this contract.

15.04  The Grantee’s accounting system must maintain a separate fund or account that
segregates grant contract receipts and expenditures from other receipts and expenditures of the
Grantee.

PROGRAM REVIEW AND MONITORING

16.01 The Grantee shall give the SCAO and any of its authorized agents access to the
court at any reasonable time to evaluate, audit, inspect, observe, and monitor the operation of the
program. The inspection methods that may be used include, but are not limited to onsite visits,
interviews of staff and participants, and review of case records, receipts, monthly/quarterly
statistical reports, and fiscal records.

. REPORTS

17.01  The Grantee agrees to submit timely, complete, and accurate reports as identified
in Attachment A.

17.02  The data for each participant who is screened or accepted into the program must
be entered into the Drug Court Case Management Information System (DCCMIS).

17.03  The Grantee is responsible for the timely, complete, and accurate submission of
each required report and data as outlined above.

17.04 If any report is thirty days past due, a delinquency notice will be sent via email
notifying the Grantee that it has 15 days to comply with the reporting requirement. Forty-five
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days past the due date, a forfeiture notice will be sent to the Grantee via the U.S. Postal Service
notifying it that its funding award has been rescinded due to contract noncompliance.

. TERMINATION OR FUNDING HOLD

18.01 - Each party has the right to terminate this contract without cause by giving
written notice to the other party of such termination at least thirty (30) days before the effective
date of such termination. Reasons for termination may include, but are not limited to, failure to
make ongoing progress toward the program’s goals, or failure to submit reports in a timely
fashion.

18.02  This contract may be terminated immediately without further financial liability to
the SCAO if funding for this contract becomes unavailable to the SCAO.






19. COMPLIANCE WITH LAWS

19.01  The Grantee shall comply with all applicable laws, ordinances, and codes of the
federal, state, and local governments.






20.01  This contract shall be subject to, and shall be enforced and construed under,
the laws of Michigan,












21. CONFLICT OF INTEREST
21.01  The Grantee presently has no personal or financial interest, and shall not acquire
any such interest, direct or indirect, that would conflict in any manner or degree with the
performance of this contract.
21.02  The Grantee and the SCAOQ are subject to the provisions of 1968 PA 317, as
amended, MCL 15.321 ef seq., MSA 4.1700(51) et seq., and 1973 PA 196, as amended, MCL
15.341 et seq., MSA 4.1700 (71) et seq.

22. DEBT TO STATE OF MICHIGAN
22.01 The Grantee covenants that it is not, and will not become, in arrears to the state
of Michigan or any of its subdivisions upon contract, debt, or any other obligation to the state of
Michigan or its subdivisions, including real property, personal property, and income taxes.

23.01 The Grantee shall notify the SCAO in writing of the Grantee’s intent to pursue
a claim against the SCAO for breach of any term of this contract within seven days of
discovery of the alleged breach.

23.02  The Grantee and the SCAO agree that with regard to any and all disputes,
controversies, or claims arising out of or in connection with or relating to this contract; or any
claim that the SCAO violated any local, state, or federal ordinance, statute, regulation, law, or
common-law doctrine (including discrimination or civil rights claims); or committed any tort;
the parties shall attempt to resolve the dispute through mediation. Selection of a mediator will
be by mutual agreement of the parties.

23.03 The Grantee and the SCAO agre that, in the event that mediation is unsuccessful,
any disputes, controversies, or claims shall be settled by arbitration. Selection of an arbitrator
will be by mutual agreement of the parties. The decision of the arbitrator shall be binding on
both parties. The award, costs, and expenses of the arbitration shall be awarded at the discretion
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24. ENTIRE AGREEMENT






of the arbitrator. This agreement to arbitrate shall be specifically enforceable. A judgment of
any circuit court shall be rendered upon the award made pursuant to submission to the arbitrator.

24.01  Except for Grantee’s approved grant application, application assurances, and most
recently approved budget, this contract contains the entire agreement between the parties and
supersedes any prior written or oral promises and representations. No other understanding, oral
or otherwise, regarding the subject matter of this contract exists to bind either of the parties.

25. AMENDMENT
25.01 This contract may be amended only upon written agreement of the parties.






26. DELIVERY OF NOTICE

26.01 Written notices and communications required under this contract shall be

delivered by electronic mail, regular mail, overnight delivery, or facsimile device to the
following:






The Grantee’s contact person is Cheryl Goodwin, 280 Washington Street,
Suite 202, Traverse City, MI 49684.

The SCAO’s contact person is Dr. Jessica Parks, State Court Administrative
Office, Michigan Hall of Justice, P.O. Box 30048, Lansing, MI 48909.
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27. SIGNATURE OF PARTIES






27.01 This contract becomes effective when signed by the parties.






IN WITNESS WHEREOF, the SCAO and the Grantee have executed this contract:






13th Circuit Court - Juvenile Drug Court






Authorizing Official: Must be a person who is authorized to enter into a binding contract for the
entity receiving funds. The authorizing official may not be a Jjudge or other state employee. The
authorizing official is normally from the Executive or Legislative Branch of the entity (e.g., City
Manager, Mayor, Council President, Board Chairperson, Chief Financial Officer, etc.).






STATE COURT ADMINISTRATIVE OFFICE






Chief Operating Officer












Date:


















Date:






(Please Print Name and Title)






Authorizing Official






Authorizing Official (Signature and Title)


















ATTACHMENT A
MICHIGAN DRUG COURT GRANT PROGRAM
FY 2016 REPORTING REQUIREMENTS
October 1, 2015 through September 30, 2016

DCCMIS DATA EXCEPTION REPORTS
NOTE

Courts will be reviewing etror reports reflecting data entered into DCCMIS for the

time period of October 1, 2015, through December 31, 2015.

Courts will be reviewing error reports reflecting data entered into DCCMIS for the

time period of January 1, 2016, through March 31, 2016.

Courts will be reviewing error reports reflecting data entered into DCCMIS for the

time period of April 1, 2016, through June 30, 2016.

Courts will be reviewing error reports reflecting data entered into DCCMIS for the

time period of July 1, 2016, through September 30, 2016.

DUE DATE
February 15, 2016

May 15, 2016

August 15,2016

November 15, 2016

DCCMIS USER AUDIT
DUE DATE NOTE
January 31,2016 Courts will be confirming user access to DCCMIS.
CLAIMS REPORTS
DUE DATE NOTE

January 10, 2016 Courts will be reporting on expenditures from October 1, 2015, through
December 31, 2015.
Courts will be reporting on expenditures from January 1, 2016, through

March 31, 2016.

April 10, 2016

July 10, 2016 Courts will be reporting expenditures from April 1, 2016, through June 30, 2016.
October 10, 2016 Courts will be reporting expenditures from July 1, 2016, through

September 30, 2016.

DUE DATE .
April 30, 2016 Courts will be reporting on progress made during the first half of the grant petiod —
Interim Report October 1, 2015, through March 31, 2016.

October 30, 2016 Courts will be reporting on progress made during the second half of the grant
Final Report petiod — April 1, 2016, through September 30, 2016.

NOTE




















































































State of Michigan
Department of Health & Human Services
Office of Contracts and Purchasing (OCP)
PO Box 30037, Lansing, MI 48909

Or
235 S. Grand Avenue, Suite 1201, Lansing, MI 48933

AGREEMENT NUMBER: JJIHC16-28001
Between
- THE STATE OF MICHIGAN
DEPARTMENT OF HEAA.TH & HUMAN SERVICES
nd












*The effective date of the contract shall be the date listed in the “Effective Date” box above, or the date of Department of
Health & Human Services (DHHS) signature below, whichever is later.

The undersigned have the lawful authority to bind the Contractor and DHHS to the terms set forth in this Agreement.
Section 291 of the fiscal year 2016 Omnibus Budget, PA 84 of 2015, requires verification that all new employees of the
Contractor and all new employees of any approved subcontractor, working under this Agreement, are legally present to
work in the United States. The Contractor shall perform this verification using the E-verify system
(hitp:/Aww.uscis.gov/portalisite/uscis). The Contractor's signature on this Agreement is the Contractor's certification that

verification has and will be performed. The Contractor's signature also certifies that the Contractor is not an Iran linked
business as defined in MCL 129.312.






County of Grand Traverse
Contractor

Signature of Director or Authorized Designee
Print Name

—_—mmm
Date

DEPARTMENT OF HEALTH & HUMAN SERVICES
—_—_—— T VNTORRV TS

Signature of Director or Authorized Designee
Steve Yager

Print Name

—_—_—
Date






FOR THE CONTRACTOR: FOR THE STATE:
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Agreement Number:  JJIHC16-28001

This Agreement will be in effect from the date of DHHS signature through December 31,
2016. No service will be provided and no costs to the state will be incurred before January 1,
2018, or the effective date of the Agreement, whichever is later. Throughout this Agreement,
the date of DHHS signature or January 1, 2016, whichever is later, shall be referred to as the
begin date.






December 31,2016  $121,991.00
$121,991.00






PROGRAM REQUIREMENTS
Client Eligibility Criteria













A youth is eligible to participate  the contractor's chosen evidenced-
based or promising in-home program consistent with Child Care Fund
R300.2009 which states the following:

1) In-home care is provided as an alternative to removal from home
and placement in detention or other out-of-home care and all the
following provisions have been met:

a)

e)

A complaint has been received and_accepted the juvenile
court.

The expenditure of in-home care monies is not for judicial
costs.

The services are intensive.

The parent or parents and the youth have agreed in writing to
receive in-home services or a preliminary hearing has been
held.

The court shall document that court staff responsible for case
plan development and monitoring meet the qualifications
established in the juvenile court standards and administrative
guidelines for the care of children.

2) In-home care programs use nonscheduled payments in support of
probation services which can be shown by the county to have a
relationship between those payments and the days of out-of-home
care in the county. These nonscheduled payments are not to be
made to pay for basic family needs otherwise available through
public assistance programs.

3) In-home care is provided to youths who, at the dispositional
hearing, are ordered into in-home care as an alternative to foster
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Agreement Number:  JJIHC16-28001






care or other out-of-home care and all the following provisions
complied with:












a) The expenditure of in-home monies is not for judicial
costs.
The services are intensive.
Nonscheduled payments are not made to pay for basic family
needs otherwise available through public assistance programs.
Court staff responsible for case plan development and
monitoring meet the qualifications established in the juvenile
court standards and administrative guidelines for the care of
children.

4) The in-home care early return option is used to accelerate the early
return of a youth from family foster care, institutional care, or any
other out-of-home care when both of the following provisions
complied with:






a) The case plan identifies an early return goal.
b) The services are provided to the members of the child's family.

5) The in-home care monies are used to provide in-home care
services to children if the county department documents that the
conditions of R 400.2004 and R 400.2005 are met and if the court
orders county department supervision.

6) In addition to the requirements specified  sub-rules






1 (a) to (e)






a) Individual case record documentation shall be maintained by the
court and county department as specified by the office in
published policies and procedures and shall be made available
to the office for on-site review.






b. Determination of Eligibility






The court must determine eligibility via Child Care Fund Rule 300. 2009,
400.2004, and 400.2005  defined above and shall be determined by the
Contractor.
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The Contractor, with the assistance of the Program Support Contractor
designated by DHHS, will develop a written referral and process for receiving
referrals. The referral format should contain the following:

Date of referral.

Name of each client to be provided service.

Address and contact information of the referred client(s).
Reasons for referral.

Referring worker's emergency on-call phone number.

oo o






2. CONTRACTOR RESPONSIBILITIES







The Contractor authorizes DHHS to use the contact information below to send
Agreement related notifications/information. The Contractor shall provide DHHS
with updated contact information if it changes.

Contact email address: krandall@grandtraverse.org






22. Geographic Area






The Contractor shall provide services described herein in the following
graphic area: Grand Traverse, Manistee, and Benzie Counties.






23.  Location of Facilities







The Contractor shall provide services described herein at the
location(s):






Clients’ homes, 328 Washington, Traverse City, MI 49684, 415 39 St,

Manistee, Ml 49660, local public or private schools, or mutually agreeded upon
locations.






24. Credentials






The Contractor shall assure that appropriately credentialed or trained staff under

its control, including Contractor employees and/or subcontractors, shall perform
functions under this Agreement.






2.5. Services to be Delivered







Service #1 Part 1: Aggression Replacement Training

Activities the Contractor shall perform:
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Administer the Aggression Replacement Training within the guidelines of
the program model.

2) With assistance from the Program Support Contractor designated by
DHHS, obtain baseline data related to out-of-home placement and
recidivism and baseline data regarding risk and protective factors of
youth entering the program.

3) Work collaboratively with the Program Support Contractor designated by
DHHS to provide assistance in implementation, reporting requirements,
evaluation, and barriers fo service delivery.

4) Ensure youth being referred meet eligibility requirements.

5) Maintain financial and case records.

6) Provide accurate, detailed monthly reports.

7) Using data from monthly reports, complete a thorough program sumrmary
within 30 days of completion of services.

8) Cooperate with any site visits or inquiries from DHHS contract manager
or the Program Support Contractor designated by DHHS

Service #1 Part2:  Program Evaluation






a. Activities the Contractor shall perform:






Complete a program evaluation due within 60 days of completion of
services.

2) Include post-program data from each youth that may include rates of
recidivism, incarceration, arrests, school attendance, and other pertinent
protective factors which would indicate the level at which each youth has
attained desired program outcomes.

3) Identify outcomes achieved and risk and protective factors present in
participating youth pre- and post-program.

4) Compare evaluation outcomes achieved with established evaluation
data available from the Aggression Replacement Training.

b. Volume of Service






Clients - The estimated number of unduplicated eligible dlients to be
served during the period of this Agreement shall be: up to 48 youth

2) Unit Definition(s): One unit equals one hour of Conftractor time
performing services described above.






3) Units: No maximum number of units shall be established in this

Agreement except that total payments shall not exceed the Agreement
amount.
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During the Agreement, the Contractor shall demonstrate measurable progress
toward the achievement of the outcomes listed below:

a) Compared to baseline data, participants in the Aggression Replacement

e

~

Training program will demonstrate a 25% reduction in out-of-home
placements in Benzie/Manistee Counties.

Compared to baseline data, participants in the Aggression Replacement
Training program will demonstrate a 40% reduction in out-of-home
placements in Grand Traverse County.

Youth in the Aggression Replacement Training program in
Benzie/Manistee Counties will present with a 25% reduction in recidivism
compared to baseline data.

Youth in the Aggression Replacement Training program in Grand
Traverse County will present with a 30% reduction in recidivism compared
to baseline data.

Clients participating in the Aggression Replacement Training program will
exhibit a reduction in risk factors compared to baseline data which may
include substance abuse and truancy. Risk factors will be identified with
assistance from the DHHS designated program support contractor.

Youth in the Aggression Replacement Training program will demonstrate
an increase in protective factors compared to baseline data which may
include employment and community involvement. Protective factors will
be identified with assistance from the DHHS designated program support
contractor.






2.7. Reporting Requirements






The Contractor shall submit to DHHS reports that indicate the status and
effectiveness of activities performed under this Agreement as indicated:

The Contractor must present monthly reports to the program support
contractor by the 10™ of each month. The reports must include the
following:






Period covered

Type of service

Dates of service

Number of referrals received
Reason for referrals

Number of active consumers
Number of case closures
Reason for closures
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Number of hours on the program for that period
Individual mileage logs

b. The Contractor must complete a final program summary due to the
program support contractor within 30 days of the conclusion of the
programs. This report will be a cumulative summary of subsequent
monthly reports. The reports must include the following:

Total number of referrals
Total number of participants
Average length of participation
Identified reasons for referral
« |dentified reasons for closure
¢ Total number of hours with each youth

¢. The Contractor must create a final program evaluation. evaluation
will be due within 60 days following the completion of the program.
report must contain the following information:

Total number of participants

Number of re-arrests, out-of-home placements, and recidivism
Other pertinent information to support the outcomes of the
Aggression Replacement Training including pre and post
program risk and protective factors of program participants.






Audit Requirements

Vendor Relationship

This Agreement constitutes a vendor relationship with DHHS. No audit is
required under this Agreement by DHHS. No audit costs are allowed to be billed
to this Agreement. In the event the Contractor elects to have a financial audit
performed, the submission of the audit report to DHHS is not required nor
desired unless there is a finding of a Going Concem.

The Confractor must immediately report to the DHHS Office of Quality
Assurance and Internal  Control accounting irregularities  including
noncompliance with provisions of this Agreement.






29. Client Records






For each eligible client served under this Agreement, the Contractor shall
maintain client case records consisting






Rev. 8-15






PAGE 7 of 35






of:






The






The












f— e

-

hmanE———

e s ae T

Eee=—

e T =
e E T_'EF;_"—EL I
E.-__-: ﬂ':_-="="|_—_—ﬁ
e TR ey o e
EpT e
.
e — — — — —

X

- = _—
e [T eV S
e e am LT

ST

e i L —

A —






Agreement Number:  JJIHC16-28001
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Eligibility certification documents.

Date of contact with client.

Problem identification.

Methods of service delivery.

Significant contacts with client and significant events,

Other material related to this Agreement as may be specified by DHHS.






Service Documentation







2. Fiscal Requirements






212

The Contractor agrees to maintain program records required by DHHS, program
statistical records required by DHHS, and to produce program narrative and
statistical data at times prescribed by, and on forms furnished by, DHHS.

The Contractor shall install and maintain an accounting system to identify and
support all expenditures billed to DHHS under this Agreement. The accounting
system must record all income and expenses for the Contractor's total program
of which services provided under this Agreement are a part. The accounting
system, as a minimum, shall consist of a chart of accounts, cash receipts
joumal, cash disbursements joumnal, and general ledger. All expenditures and
income must be supported by vouchers and receipts that detail the reason for
the transaction.

The Contractor shall maintain, within the accounting system, salary and fringe
benefits accounts that break out positions, hospitalization, retirement,
workmen's compensation and other fringe benefits. The Contractor shall
establish and maintain payroll records for all employees. The Contractor shall
maintain payroll records to support amounts billed to DHHS in accordance with
the federal timekeeping requirements described in the OMB Uniform Guidance,
or as codified in the Code of Federal Regulations.

Budget

The attached budget is hereby made a part of this Agreement. The Contractor
certifies that this budget has been prepared in accordance with the instructions
provided by DHHS. This document details the amount and object of
expenditures for which the Contractor shall use funds paid under this
Agreement. The Contractor is authorized to expend funds only for those
resources indicated in the budget that are allowable, properly allocated and
reasonable as defined in the instructions.

The Contractor shall follow and adhere to the budget. However, expenditures up
to a 5% increase or $1,500, whichever is greater above the direct cost line item
budget categories are permissible provided the sum of all expenditures does not
exceed the fotal amount of the Agreement. The Contractor shall not be
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213

reimbursed for any expenditures incurred  budget line items that do not include
dollar amounts. The Contractor must obtain prior written approval from DHHS to
increase any line item by more than 5% or $1,500, whichever is greater. The
DHHS representative authorized to approve budget revisions is the Director,
Office of Contracts and Purchasing. The Confractors request for DHHS
approval must contain sufficient information to allow DHHS to identify which
budget line items are to be increased and which line items are to be decreased,
staying within the originally approved budget total.

The Confractor shall submit a “Statement of Expenditures” (DHS-3469) to
DHHS within 30 days from the end of the monthly billing period. For the month
of September, billings shall be submitted as reasonably directed by the contract
administrator to meet fiscal year end closing deadlines. In no event shall DHHS
make a payment to the Contractor for billings submitted more than 90 days after
the end of a billing period. Payments shall be sent to the Contractors legal
address on page one of this Agreement. If a different payment mailing address
is required, the Contractor shall send a request via email to the DHHS
Accounting Contract Payment Unit at DHS-CPU@michigan.gov.

For travel costs (including mileage, meals, and lodging) incurred related to
services provided under this Agreement, the Coniractor may bill DHHS the
premium state rate, or Contractors usual reimbursement rate for employees,
whichever is less. State of Michigan travel rates may be found at the following
website:






The Contractor cannot charge DHHS more for a provision of service than is
charged to other entities for whom the Contractor provides services.

Costs incurred outside of the term of this Agreement shall not be eligible for
reimbursement.






2.15. Criminal Background Check

As a condition of this Agreement, the Contractor certifies that the Contractor
shall, prior to any individual performing work under this Agreement, conduct or
cause to be conducted an Intemet Criminal History Access Tool (ICHAT) check
and a national and state sex offender registry check for each new employee,
employee, subcontractor, subcontractor employee, or volunteer who, under this
Agreement, works directly with clients or has access to client information.
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Information about ICHAT can be found at http://apps.michigan.goviichat.






The Michigan Public Sex Offender Registry website address is
http://Awww.mipsor.state.mi.us.






The National Sex Offender Public website address is http:/Aww.nsopw.gov.

As a condition of this Agreement, the Contractor certifies that the Contractor
shall, prior to any individual performing work under this Agreement, conduct or
cause to be conducted a Central Registry (CR) check for each new employee,
employee, subcontractor, subcontractor employee, or volunteer who, under this
Agreement, works directly with children.

Information about CR can be found at

The Contractor shall require each new employee, employee, subcontractor,
subcontractor employee, or volunteer who, under this Agreement, works directly
with clients or who has access to client information to notify the Contractor in
writing of criminal convictions (felony or misdemeanor), pending felony charges,
or placement on the Central Registry as a perpetrator, at hire or within 10 days
of the event after hiring.

The Contractor further certifies that the Contractor shall not submit claims for or
assign duties under this Agreement to any new empioyee, employee,
subcontractor, subcontractor employee, or volunteer based on a determination
by the Contractor that the resuilts of a positive ICHAT and/or a CR response or
reported criminal felony conviction or perpetrator identification make the
individual ineligible to provide the services.

The Contractor must have a written policy describing the criteria on which its
determinations shall be made and must document the basis for each
determination. The Contractor may consider the recency and type of crime
when making a determination. Failure to comply with this provision may be
cause for immediate cancellation of this Agreement. In addition, the Contractor
must further have a written policy regarding acceptabie screening practices of
new staff members and volunteers who have direct access to clients and/or
client's personal information, which serve to protect the organization and its
clients that is clearly defined. The Contractor must also assure that any
subcontractors have both of these written policies.

If DHHS determines that an individual provided services under this Agreement
for any period prior to completion of the required checks as described above,
DHHS may require repayment of that individual's salary, fringe benefits, and all
related costs of employment for the period that the required checks had not
been completed.
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2. Fees and Other Sources of Funding






2.16.

17

Upon request of DHHS, the Contractor shall submit employee activity sheets to
support the amount of wages charged on the Statement of Expenditures or
payment request. DHHS will identify a specific Statement of Expenditures or
payment request and request the Contractor to submit all employee activity
sheets for employees who were charged in whole or in part to DHHS, along with
any other schedules or workpapers necessary fo support the amount of wages
charged, in accordance with the OMB Uniform Guidance.

The Contractor shall provide the requested information no later than 10 days
after the request. If, after review of the information, DHHS determines that the
Contractor is in substantial compliance with documentation requirements related
to compensation, DHHS will communicate with the Contractor that no further
action is necessary. In the event the Contractor cannot support the amount of
wages charged on the Statement of Expenditures or payment request, DHHS
may, at its discretion, request recoupment for the difference between the
amount charged and the amount that can be supported by the activity sheets.

The Contractor guarantees that any claims made to DHHS under this
Agreement shall not be financed by any source other than DHHS under the
terms of this Agreement. If funding is received through any other source, the
Contractor agrees to deduct from the amount billed to DHHS the greater of
either the fee amounts, or the actual costs of the services provided.

The Contractor may not accept reimbursement from a client unless the
Agreement specifically authorizes such reimbursement in the "Contractor
Responsibility" Section. In such case, a detailed fee scale and criteria for
charging the fee must be included. If the Contractor accepts reimbursement
from a client in accordance with the terms of the Agreement, the Contractor
shall deduct these fees from billings to DHHS.

Other third party funding sources, e.g., insurance companies, may be billed for
contracted client services. Third parly reimbursement shall be considered
payment in full unless the third party fund source requires a co-pay, in which
case DHHS may be billed for the amount of the co-pay. No supplemental billing
is allowed.






2.18. Recoupment of Funding and Repayment of Debts






PAGE 11 0f 35






Rev. 8-15












Recoupment of Funding






Documentation of Wages Charged for Services Performed












Agreement Number:  JJIHC16-28001

If the Contractor fails to comply with requirements as set forth this
Agreement, or fails to submit a revised DHS-3469 within allotted time frames
established by DHHS in consuiltation with the Contractor, DHHS may, at its
discretion, recoup or require the Contractor to reimburse payments made
under this Agreement which DHHS has determined that the Contractor has
been overpaid. The Contractor is liable for any cost incurred by DHHS in the
recoupment of any funding.

Upon notification by DHHS that repayment is required, the Contractor shall
make payment directly to DHHS within 30 days or DHHS may withhold
current or future payments made under this or any other agreements,
current or future, between DHHS and the Contractor.

If the Contractor fails to: (1) comect noncompliance activities identified by
DHHS, (2) submit revised billings as requested as part of a Corrective Action
Plan when required; or (3) remit overpayments or make arrangements fo
have the overpayments deducted from future payments within 30 days, such
failure shall constitute grounds to terminate immediately any or all of DHHS'
agreements with the Contractor. DHHS shall aiso report noncompliance of
the Contractor to Michigan's Department of Technology, Management and
Budget. Such report may result in the Contractor's debarment from further
contracts with the state of Michigan.

b. Repayment of Debts and Other Amounts due DHHS

By entering into this Agreement, the Contractor agrees to honor all prior
repayment agreements established by DHHS with the Confractor or
Contractor's predecessors. If the Contractor has an outstanding debt due to
DHHS but does not have a repayment agreement, the Contractor agrees to
make monthly payments to DHHS at an amount not less than 5% of any
outstanding balance and to begin on the date this Agreement is executed.

If the Contractor fails to honor prior repayment agreements, or the
Contractor fails to begin repayment on an obligation due DHHS that is not
subject to a repayment agreement, DHHS will initiate the administrative
process to reduce payments to the Contractor under this Agresment to
recoup the debt The payment reduction will be made at the amount
originally established in the repayment agreement or at an amount not less
than 5% of any outstanding balance effective on the date this Agreement is
executed.
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DHHS hereby agrees to pay the Contractor an amount not to exceed
$121,991.00 for services performed in accordance with the terms of this
Agreement exclusively during the period from the begin date to December 31,
2016.






3.2. Performance Evaluation and Monitoring






The services provided by the Contractor under this Agreement shall be

evaluated and assessed at least annually by DHHS on the basis of the criteria
outlined in Section 2.6.






DHHS shall perform contract monitoring through activities such

Auditing expenditure reports.
b.  Conducting on-site monitoring.
c. Reviewing and analyzing reports.






GENERAL PROVISIONS

Duties of Contractor







Contractor must perform the services and provide the deliverables described
in Section 2.5 — Services to be Delivered (the “Agreement Activities”). An
obligation to provide delivery of any commodity is considered a service and is
an Agreement Activity.

Contractor must fumish all labor, equipment, materials, and supplies
necessary for the performance of the Agreement Activities, and meet
operational standards, unless otherwise specified  Section 2.5 — Services
to be Delivered.

Contractor must:






a. Perform the Agreement Activities in a timely, professional, safe, and
workmanlike manner consistent with standards in the trade, profession, or
industry;

b. Meet or exceed the performance and operational standards, and
specifications of this Agreement;

c. Provide all Agreement Activities in good quality, with no material defects;

d. Not interfere with DHHS's operations;

Obtain and maintain all necessary licenses, permits or other
authorizations necessary for the performance of this Agreement;

f. Cooperate with DHHS, including DHHS'’s quality assurance personnel,
and any third party fo achieve the objectives of this Agreement;
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g. Return to DHHS any State-furnished equipment or other resources in the
same condition as when provided when no longer required for this
Agreement;

h. Not make any media releases without prior written authorization from
DHHS;

Assign to DHHS any claims resulting from state or federal antitrust
violations to the extent that those violations concern materials or services
supplied by third parties toward fulfillment of this Agreement;

Comply with all State physical and IT security policies and standards
which will be made available upon request; and

Provide DHHS priority in performance of this Agreement except as
mandated by federal disaster response requirements.

Any breach under this provision is considered a material breach.
Contractor must also be clearly identifiable while on State property by

wearing identification issued by the State, and clearly identify themselves
whenever making contact with the State.






4.2 Notices






All notices and other communications required or permitted under this
Agreement must be in writing and will be considered given and received: (a)
when verified by written receipt if sent by courier; (b) when actually received
if sent by mail without verification of receipt; or (c) when verified by
automated receipt or electronic logs if sent by facsimile or email.






Reserved

Reserved






Contractor must at all times have financial resources sufficient, in the opinion
of DHHS, to ensure performance of this Agreement and must provide proof
upon request. DHHS may require a performance bond if,  the opinion of
DHHS, it will ensure performance of this Agreement.






Contractor must maintain the insurances identified below and is responsible
for all deductibles. All required insurance must:

Protect the State from claims that may arise out of, are alleged to arise out
of, or result from Contractor's or a subcontractor's performance;
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b. Be primary and non-contributing to any comparable liability insurance
(including self-insurance) carried by the State; and

c. Be provided by a company with an A.M. Best rating of "A" or better and a
financial size of Vil or better.

Commercial General Liability Insurance

Minimal Limits: Contractor must have their policy
$1,000,000 Each Occurrence Limit | endorsed to add “the State of
$1,000,000 Personal & Advertising | Michigan, its departments,

Injury Limit divisions, agencies, offices,
$2,000,000 General Aggregate commissions, officers,

Limit employees, and agents” as
$2,000,000 Products/Completed additional insureds using
Operations endorsement CG 20 10 11 85, or

both CG 2010 07 04 and CG
2037 07 04.

Deductible Maximum:
$50,000 Each Occurrence

If the contractor will deal with
children, schools, or the
cognitively impaired, coverage
must not have exclusions or
limitations related to sexual abuse
and molestation liability.

Insurance

Contractor must have their policy:
(1) endorsed to add “the State of
Michigan, its departments,
divisions, agencies, offices,
commissions, officers,
employees, and agents” as
additional insureds; and (2)
include Hired and Non-Owned
Automobile coverage.

Workers' Compensation Insurance

Automobile Liabili

Minimal Limits:
$1,000,000 Per Occurrence

Minimal Limits:
Coverage according to applicable
laws governing work activities.

Employers Liability Insurance

Waiver of subrogation, except
where waiver is prohibited by law.

Minimal Limits:
$500,000 Each Accident
$500,000 Each Employee b:
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Minimal Limits:
$1,000,000 Each Occurrence
$1,000,000 Annual Aggregate






Contractor must have their policy:
(1) endorsed to add “the State of
Michigan, its departments,
divisions, agencies, offices,
commissions, officers,
employees, and agents” as
additional insureds; and (2) cover
information security and privacy
liability, privacy notification costs,
regulatory defense and penalties,
and website media content

If any of the required policies provide claims-made coverage, the Contractor
must:

a.
b.

C.

Provide coverage with a retroactive date before the effective date of the
Agreement or the beginning of Agreement Activities:

Maintain coverage and provide evidence of coverage for at least three
years after completion of the Agreement Activities; and

If coverage is canceled or not renewed, and not replaced with another
claims-made policy form with a retroactive date prior to the Agreement
effective date, Contractor must purchase extended reporting coverage for
a minimum of three years after completion of work.

Contractor must:

Provide insurance certificates to the Contract Administrator, containing the
agreement or purchase order number, at Agreement formation and within
20 calendar days of the expiration date of the applicable policies;

- Require that subcontractors maintain the required insurances contained in

this Section;

. Notify the Contract Administrator within five business days if any

insurance is cancelled; and

. Waive all rights against the State for damages covered by insurance.

Failure to maintain the required insurance does not limit this waiver.

Contractors who are self-insured must provide the following:






Department of Insurance and






Proof of self-insurance from the Michigan
Financial Services for auto liability.






Rev. 9-15






PAGE 16 of 35


















Disease
$500,000 Aggregate Disease.

Privacy and Security Liability (Cyber Liability) Liability Insurance
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4.9

410

b. Proof of self-insurance from the Michigan Department of Licensing and
Regulatory Affairs for worker's compensation and employer’s liability.
¢. A copy of their most recent, independently audited financial statements.

This Section is not intended to and is not to be construed in any manner
waiving, restricting or limiting the liability of either party for any obligations
under this Agreement (including any provisions hereof requiring Contractor to
indemnify, defend and hold harmless the State).

Upon written agreement between DHHS and the Contractor, this Agreement
may be extended to: (a) MIDEAL members, (b) other states (including
governmental subdivisions and authorized entities), or (c) State of Michigan
employees. MiDEAL members include local units of government, school
districts, universities, community colleges, and nonprofit hospitals. A current
list of MIiDEAL members is available at www.michigan.gov/mideal.

If extended, Contractor must supply all Agreement Activities at the
established Agreement prices and terms, and DHHS reserves the right to
impose an administrative fee and negotiate additional discounts based on
any increased volume generated by such extensions.

Contractor must submit invoices to, and receive payment from, extended
purchasing program members on a direct and individual basis.

Independent Contractor

Contractor is an independent contractor and assumes ail rights, obligations
and liabilities set forth in this Agreement. Contractor, its employees, and
agents will not be considered employees of DHHS. No partnership or joint
venture relationship is created by virtue of this Agreement. Contractor, and
not DHHS, is responsible for the payment of wages, benefits and taxes of
Contractor's employees and any subcontractors. Prior performance does not
modify Contractor's status as an independent contractor.

Subcontracting

Contractor may not delegate any of its obligations under this Agreement
without the prior written approval of DHHS. Contractor must notify DHHS at
least 90 calendar days before the proposed delegation, and provide DHHS
any information it requests to determine whether the delegation is in its best
interest. If approved, Contractor must:
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a. Be the sole point of contact regarding all contractual matters, including
payment and charges for all Agreement Activities;

b. Make all payments to the subcontractor; and

c. Incorporate the terms and conditions contained in this Agreement  any
subcontract with a subcontractor.

Contractor remains responsible for the completion of the Agreement
Activities, compliance with the terms of this Agreement, and the acts and
omissions of the subcontractor. DHHS, in its sole discretion, may require the
replacement of any subcontractor.












DHHS's Contract Administrator may require Contractor to remove or
reassign personnel by providing notice to Contractor.






Reserved

Assignment






4.13

4.14

Contractor may not assign this Agreement to any other party without the prior
approval of DHHS. Upon notice to Contractor, DHHS, in its sole discretion,
may assign in whole or in part, its rights or responsibilities under this
Agreement to any other party. If DHHS determines that a novation of this
Agreement to a third party is necessary, Contractor will agree to the novation
and provide all necessary documentation and signatures.

Contractor will notify, at least 90 calendar days before the effective date,
DHHS of a change in Contractor’s organizational structure or ownership. For
purposes of this Agreement, a change in control means any of the following:

A sale of more than 50% of Contractor's stock;

b. A sale of substantially all of Contractor's assets;

¢. A change in a majority of Contractor's board members;

d. Consummation of a merger or consolidation of Contractor with any other
entity;
A change in ownership through a transaction or series of transactions; or

f. The board (or the stockholders) approves a plan of complete liquidation.

A change of control does not include any consolidation or merger effected
exclusively to change the domicile of Contractor, or any transaction or series
of transactions principally for bona fide equity financing purposes.
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In the event of a change of control, Contractor must require the successor to
assume this Agreement and all of its obligations under this Agreement.






Reserved

Acceptance






4.16

417

Agreement Activities are subject to inspection and testing by DHHS within 30
calendar days of DHHS's receipt of them (“State Review Period”), unless
otherwise provided in Section 2.5 — Services to be Delivered. If the
Agreement Activities are not fully accepted by DHHS, DHHS will notify
Contractor by the end of the State Review Period that either: (a) the
Agreement Activities are accepted, but noted deficiencies must be corrected;
or (b) the Agreement Activities are rejected. If DHHS finds material
deficiencies, it may: (i) reject the Agreement Activities without performing any
further inspections; (i) demand performance at no additional cost; or (iii)
terminate this Agreement in accordance with Section 4.23, Termination for
Cause.

Within 10 business days from the date of Contractor's receipt of notification
of acceptance with deficiencies or rejection of any Agreement Activities,
Contractor must cure, at no additional cost, the deficiency and deliver
unequivocally acceptable Agreement Activities to DHHS. If acceptance with
deficiencies or rejection of the Agreement Activities impacts the content or
delivery of other non-completed Agreement Activities, the parties’ respective
Program Managers must determine an agreed to number of days for re-
submission that minimizes the overall impact to this Agreement. However,
nothing herein affects, alters, or relieves Contractor of its obligations to
correct deficiencies in accordance with the time response standards set forth
in this Agreement.

If Contractor is unable or refuses to correct the deficiency within the time
response standards set forth in this Agreement, DHHS may cancel the order
in whole or in part. DHHS, or a third party identified by DHHS, may perform
the Agreement Activities and recover the difference between the cost to cure
and the Agreement price plus an additional 10% administrative fee.






Reserved
Reserved

Reserved
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Invoices must conform to the requirements communicated from time-to-time
by DHHS. All undisputed amounts are payable within 45 days of DHHS'’s
receipt. Contractor may only charge for Agreement Activities performed as
specified in Section 2.5 — Services to be Delivered. Invoices must include an
itemized statement of all charges. DHHS is exempt from State sales tax for
direct purchases and may be exempt from federal excise tax, if Services
purchased under this Agreement are for DHHS's exclusive use.
Notwithstanding the foregoing, all prices are inclusive of taxes, and
Contractor is responsible for all sales, use and excise taxes, and any other
similar taxes, duties and charges of any kind imposed by any federal, state,
or local governmental entity on any amounts payable by DHHS under this
Agreement.

DHHS has the right to withhold payment of any disputed amounts until the
parties agree as to the validity of the disputed amount. DHHS will notify
Contractor of any dispute within a reasonable time. Payment by DHHS will
not constitute a waiver of any rights as to Contractor's continuing obligations,
including claims for deficiencies or substandard Agreement Activities.
Contractor’s acceptance of final payment by DHHS constitutes a waiver of all
claims by Contractor against DHHS for payment under this Agreement, other
than those claims previously filed in writing on a timely basis and still
disputed.

DHHS will only disburse payments under this Agreement through Electronic
Funds Transfer (EFT). Contractor must register with the State at
http:/Awww.michigan.gov/cpexpress to receive electronic fund transfer
payments. If Contractor does not register, DHHS is not liable for failure to
provide payment.

Without prejudice to any other right or remedy it may have, DHHS reserves
the right to set off at any time any amount then due and owing to it by
Contractor against any amount payable by DHHS to Contractor under this
Agreement.






4.22 Stop Work Order






DHHS may suspend any or all activities under this Agreement at any time.
DHHS will provide Contractor a written stop work order detailing the
suspension. Contractor must comply with the stop work order upon receipt.
Within 90 calendar days, or any longer pericd agreed to by Contractor,
DHHS will either: (a) issue a notice authorizing Contractor to resume work, or
(b) terminate this Agreement or purchase order. DHHS will not pay for
Agreement Activities, Contractors lost profits, or any additional
compensation during a stop work period.
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DHHS may terminate this Agreement for cause, in whole or in part, if
Contractor, as determined by DHHS:

Endangers the value, integrity, or security of any location, data, or
personnel;

b. Becomes insolvent, petitions for bankruptcy court proceedings, or has an
involuntary bankruptcy proceeding filed against it by any creditor;

¢. Engages in any conduct that may expose DHHS to liability;

d. Breaches any of its material duties or obligations; or
Fails to cure a breach within the time stated in a notice of breach.

Any reference to specific breaches being material breaches within this
Agreement will not be construed to mean that other breaches are not
material.

If DHHS terminates this Agreement under this Section, DHHS issue a
termination notice specifying whether Contractor must: (a) cease
performance immediately, or (b) continue to perform for a specified period. If
it is later determined that Contractor was not in breach of this Agreement, the
termination will be deemed to have been a Termination for Convenience,
effective as of the same date, and the rights and obligations of the parties will
be limited to those provided in Section 4.24, Termination for Convenience.

DHHS will only pay for amounts due to Contractor for Agreement Activities
accepted by DHHS on or before the date of termination, subject to DHHS's
right to set off any amounts owed by the Contractor for DHHS's reasonable
costs in terminating this Agreement. The Contractor must pay all reasonable
costs incurred by DHHS in terminating this Agreement for cause, including
administrative costs, attorneys’ fees, court costs, transition costs, and any
costs DHHS incurs to procure the Agreement Activities from other sources.

DHHS may immediately terminate this Agreement  whole or in part without
penalty and for any reason, including but not limited to, appropriation or
budget shortfalls. The termination notice will specify whether Contractor
must: (a) cease performance of the Agreement Activities immediately, or (b)
continue to perform the Agreement Activities in accordance with Section
4.25, Transition Responsibilities. If DHHS terminates this Agreement for
convenience, DHHS will pay all reasonable costs,  determined by DHHS,
for DHHS approved Transition Responsibilities.
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4.25 Transition Responsibilities






The Contractor may terminate this Agreement upon 30 days written notice to
DHHS at any time prior to the completion of the Agreement period.

Upon termination or expiration of this Agreement for any reason, Contractor
must, for a period of time specified by DHHS (not to exceed 90 calendar
days), provide ail reasonable transition assistance requested by DHHS, to
allow for the expired or terminated portion of the Agreement Activities to
continue without interruption or adverse effect, and to facilitate the orderly
transfer of such Agreement Activities to DHHS or its designees. Such
transition assistance may include, but is not limited to:

Continuing to perform the Agreement Activites at the established
Agreement rates;

b. Taking all reasonable and necessary measures to transition performance
of the work, including all applicable Agreement Activities, training,
equipment, software, leases, reports and other documentation, to DHHS
or DHHS'’s designee;

c. Taking all necessary and appropriate steps, or such other action as DHHS
may direct, to preserve, maintain, protect, or return to DHHS all materials,
data, property, and confidential information provided directly or indirectly
to Contractor by any entity, agent, vendor, or employee of DHHS;

d. Transferring title in and delivering to DHHS, at DHHS's discretion, all
completed or partially completed deliverables prepared under this
Agreement as of the Agreement termination date; and
Preparing an accurate accounting from which DHHS and Contractor may
reconcile  all outstanding  accounts (collectively,  “Transition
Responsibilities”).

This Agreement automatically be extended through the end of the
transition period.






4.26 General Indemnification

Contractor must defend, indemnify and hold the State, its departments,
divisions, agencies, offices, commissions, officers, and employees harmless,
without limitation, from and against any and all actions, claims, losses,
liabilities, damages, costs, attoney fees, and expenses (including those
required to establish the right to indemnification), arising out of or relating to:

a. Any breach by Contractor (or any of Contractor's employees, agents,
subcontractors, or by anyone else for whose acts any of them may be
liable) of any of the promises, agreements, representations, warranties, or
insurance requirements contained in this Agreement;
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4.27 Infringement Remedies
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b. Any infringement, misappropriation, or other violation of any intellectual
property right or other right of any third party;
Any bodily injury, death, or damage to real or tangible personal property
occurring wholly or in part due to action or inaction by Contractor (or any
of Contractor's employees, agents, subcontractors, or by anyone else for
whose acts any of them may be liable); and

d. Any acts or omissions of Contractor (or any of Contractor's employees,
agents, subcontractors, or by anyone else for whose acts any of them may
be liable).

DHHS will notify Contractor in writing if indemnification is sought; however,
failure to do so will not relieve Contractor, except to the extent that
Contractor is materially prejudiced. Contractor must, to the satisfaction of
DHHS, demonstrate its financial ability to carry out these obligations.

DHHS is entitled to: (j) regular updates on proceeding status; (ii) participate
in the defense of the proceeding; (i) employ its own counsel; and to (iv)
retain control of the defense if DHHS deems necessary. Contractor will not,
without DHHS’s written consent (not to be unreasonably withheld), settle,
compromise, or consent to the entry of any judgment in or otherwise seek to
terminate any claim, action, or proceeding. To the extent that any State
employee, official, or law may be involved-or challenged, DHHS may, at its
own expense, control the defense of that portion of the claim.

Any litigation activity on behalf of the State, or any of its subdivisions under
this Section, must be coordinated with the Department of Attorney General.
An attorney designated to represent DHHS may not do so until approved by
the Michigan Attorney General and appointed as a Special Assistant Attorney
General.

If, in either party’s opinion, any piece of equipment, software, commodity, or
service supplied by Contractor or its subcontractors, or its operation, use or
reproduction, is likely to become the subject of a copyright, patent,
trademark, or trade secret infringement claim, Contractor must, at its
expense:






Procure for DHHS the right to continue using the equipment, software,
commodity, or service, or if this option is not reascnably available to
Contractor,

b. Replace or modify the same so that it becomes non-infringing; or

c. Accept its return by DHHS with appropriate credits to DHHS against
Contractor's charges and reimburse DHHS for any losses or costs
incurred as a consequence of DHHS ceasing its use and returning
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4.28 Limitation of Liability






DHHS is not liable for consequential, incidental, indirect, or special damages,
regardless of the nature of the action.






Reserved

State Data






4.30

Contractor must notify DHHS within 14 calendar days of receiving notice of
any litigation, investigation, arbitration, or other proceeding (coliectively,
“Proceeding”) involving Contractor, a subcontractor, or an officer or director
of Contractor or subcontractor, that arises during the term of this Agreement,
including:

a. A criminal Proceeding;

b. A parole or probation Proceeding;

¢. A Proceeding under the Sarbanes-Oxley Act;

d. A civil Proceeding involving:
1) A claim that might reasonably be expected to adversely affect

Contractor’s viability or financial stability; or

2) A govemmental or public entity’s claim or written allegation of fraud; or
A Proceeding involving any license that Contractor is required to possess
in order to perform under this Agreement.

a. Ownership. DHHS's data (“State Data,” which will be treated by
Contractor as Confidential Information) includes:

DHHS’s data collected, used, processed, stored, or generated as the
result of the Agreement Activities;

Personally identifiable information (*PII*) collected, used, processed,
stored, or generated as the result of the Agreement Activities,
including, without limitation, any information that identifies an
individual, such as an individual's social security number or other
government-issued identification number, date of Dbirth, address,
telephone number, biometric data, mother's maiden name, email
address, credit card information, or an individual's name in
combination with any other of the elements here fisted:; and,

Personai health information (“PHI") collected, used, processed, stored,
or generated as the result of the Agreement Activities, which is defined
under the Health Insurance Portability and Accountability Act (HIPAA)
and its related rules and regulations. State Data is and will remain the
sole and exclusive property of DHHS and all right, title, and interest
the same is reserved by DHHS.

2

~—

3

~
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This Section survives the termination of this Agreement.

. Contractor Use of State Data. Contractor is provided a limited license to
State Data for the sole and exclusive purpose of providing the Agreement
Activities, including a license to collect, process, store, generate, and
display State Data only to the extent necessary in the provision of the
Agreement Activities. Contractor must:

Keep and maintain State Data in strict confidence, using such degree
of care as is appropriate and consistent with its obligations as further
described in this Agreement and applicable law to avoid unauthorized
access, use, disclosure, or loss;

2) Use and disclose State Data solely and exclusively for the purpose of
providing the Agreement Activities, such use and disclosure being in
accordance with this Agreement, any applicable Statement of Work,
and applicable law; and
Not use, sell, rent, transfer, distribute, or otherwise disclose or make
available State Data for Contractor's own purposes or for the benefit of
anyone other than DHHS without DHHS’s prior written consent.

This Section survives the termination of this Agreement.

. Extraction_of State Data. Contractor must, within five business days of
DHHS's request, provide DHHS, without charge and without any
conditions or contingencies whatsoever (including but not limited to the
payment of any fees due to Contractor), an extract of the State Data in the
format specified by DHHS.

- Backup and Recovery of State Data. Unless otherwise specified in

Section 2.5 — Services to be Delivered, Contractor is responsible for
maintaining a backup of State Data and for an orderly and timely recovery
of such data. Unless otherwise described in Section 2.5 — Services to be
Delivered, Contractor must maintain a contemporaneous backup of State
Data that can be recovered within two hours at any point in time.

Loss of Data. In the event of any act, error or omission, negligence,
misconduct, or breach that compromises or is suspected to compromise
the security, confidentiality, or integrity of State Data or the physical,
technical, administrative, or organizational safeguards put in place by
Contractor that relate to the protection of the security, confidentiality, or
integrity of State Data, Contractor must, as applicable:

Notify DHHS as soon as practicable but no later than 24 hours of
becoming aware of such occurrence;

2) Cooperate with DHHS in investigating the occurrence, including
making available all relevant records, logs, files, data reporting, and
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4.32 Non-Disclosure of Confidential Information
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other materials required to comply with applicable law or as otherwise
required by DHHS;

In the case of Pll or PHI, at DHHS's sole election, (i) notify the affected
individuals who comprise the PIl or PHI as soon as practicable but no
later than is required to comply with applicable law, or, in the absence
of any legally required notification period, within five calendar days of
the occurrence; or (i) reimburse DHHS for any costs in notifying the
affected individuals;

4) In the case of PIl, provide third-party credit and identity monitoring
services to each of the affected individuals who comprise the PIl for
the period required to comply with applicable law, or, in the absence of
any legally required monitoring services, for no less than 24 months
following the date of notification to such individuals;

Perform or take any other actions required to comply with applicable
law as a result of the occurrence;

Without limiting Contractor's obligations of indemnification as further
described in this Agreement, indemnify, defend, and hold harmless
DHHS for any and all claims, including reasonable attorneys’ fees,
costs, and expenses incidental thereto, which may be suffered by,
accrued against, charged to, or recoverable from DHHS in connection
with the occurrence;

Be responsible for recreating lost State Data in the manner and on the
schedule set by DHHS without charge to DHHS; and,

Provide to DHHS a detailed plan within 10 calendar days of the
occurrence describing the measures Contractor undertake to
prevent a future occurrence.

3

~

5

~

6

~

8

~

Notification to affected individuals, as described above, must comply with
applicable law, be written in plain language, and contain, at a minimum:
name and contact information of Contractor's representative; a description
of the nature of the loss; a list of the types of data involved: the known or
approximate date of the loss; how such loss may affect the affected
individual; what steps Contractor has taken to protect the affected
individual, what steps the affected individual can take to protect himself or
herself; contact information for major credit card reporting agencies; and,
information regarding the credit and identity monitoring services to be
provided by Contractor.

This Section survives the termination of this Agreement.

The parties acknowledge that each party may be exposed to or acquire
communication or data of the other party that is confidential, privileged
communication not intended to be disclosed to third parties. The provisions
of this Section survive the termination of this Agreement.
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a. Meaning of Confidential information. For the purposes of this Agreement,
the term “Confidential Information” means all information and
documentation of a party that:






Has been marked “confidential” or with words of similar meaning, at
the time of disclosure by such party;

2) If disclosed orally or not marked “confidential” or with words of similar
meaning, was subsequently summarized in writing by the disclosing
party and marked “confidential” or with words of similar meaning; and,

3) Should reasonably be recognized as confidential information of the
disclosing party.

The term “Confidential information” not include any information or
documentation that was:

Subject to disclosure under the Michigan Freedom of Information Act
(FOIA);

2) Already in the possession of the receiving party without an obligation of
confidentiality;

3) Developed independently by the receiving party, as demonstrated by
the receiving party, without violating the disclosing party’s proprietary
rights;

4) Obtained from a source other than the disclosing party without an
obligation of confidentiality; or,

5) Publicly available when received, or thereafter became publicly
available (other than through any unauthorized disclosure by, through,
or on behalf of, the receiving party).

For purposes of this Agreement, in all cases and for all matters, State
Data is deemed to be Confidential Information.

. Obligation of Confidentiality. The parties agree to hold all Confidential
Information in strict confidence and not to copy, reproduce, sell, transfer,

or otherwise dispose of, give or disclose such Confidential Information to
third parties other than employees, agents, or subcontractors of a party
who have a need to know in connection with this Agreement or to use
such Confidential Information for any purposes whatsoever other than the
performance of this Agreement. The parties agree to advise and require
their respective employees, agents, and subcontractors of their obligations
to keep all Confidential Information confidential. Disclosure to a
subcontractor is permissible where:

1) Use of a subcontractor is authorized under this Agreement;

2) The disclosure is necessary or otherwise naturally occurs
connection with work that is within the subcontractor's responsibilities;
and
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3) Contractor obligates the subcontractor in  written contract to maintain
DHHS's Confidential Information in confidence.

At DHHS's request, any employee of Contractor or any subcontractor may
be required to execute a separate agreement to be bound by the
provisions of this Section.

. Cooperation to Prevent Disclosure of Confidential Information. Each party

must use its best efforts to assist the other party in identifying and
preventing any unauthorized use or disclosure of any Confidential
Information. Without limiting the foregoing, each party must advise the
other party immediately in the event either party learns or has reason to
believe that any person who has had access to Confidential Information
has violated or intends to violate the terms of this Agreement and each
party will cooperate with the other party in seeking injunctive or other
equitable relief against any such person.

. Remedigs for Breach of Obligation of Confidentiality. =~ Each party

acknowledges that breach of its obligation of confidentiality may give rise
to irreparable injury to the other party, which damage may be inadequately
compensable in the form of monetary damages. Accordingly, a party may
seek and obtain injunctive relief against the breach or threatened breach
of the foregoing undertakings, in addition to any other legal remedies
which may be available, to include, in the case of DHHS, at the sole
election of DHHS, the immediate termination, without liability to DHHS, of
this Agreement or any Statement of Work corresponding to the breach or
threatened breach.

Surrender of Confidential Information upon Termination. Upon termination

of this Agreement or a Statement of Work, in whole or in part, each party
must, within five calendar days from the date of termination, return to the
other party any and all Confidential Information received from the other
party, or created or received by a party on behalf of the other party, which
are in such party's possession, custody, or control; provided, however,
that Contractor must return State Data to DHHS following the timeframe
and procedure described further in this Agreement. Should Contractor or
DHHS determine that the return of any Confidential Information is not
feasible, such party must destroy the Confidential Information and must
certify the same in writing within five calendar days from the date of
termination to the other party.






a. Undertaking by Contractor. Without limiting Contractor's obligation of
confidentiality as further described, Contractor is responsible for
establishing and maintaining a data privacy and information security
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program, including physical, technical, administrative, and organizational
safeguards, that is designed to:

Ensure the security and confidentiality of the State Data;

Protect against any anticipated threats or hazards to the security or

integrity of the State Data;

Protect against unauthorized disclosure, access to, or use of the State

Data;

4) Ensure the proper disposal of State Data; and

5) Ensure that all employees, agents, and subcontractors of Contractor, if
any, comply with all of the foregoing. In no case will the safeguards of
Contractor's data privacy and information security program be less
stringent than the safeguards used by DHHS, and Contractor must at
all times comply with all applicable State IT policies and standards,
which are available to Contractor upon request.

3

~

- Audit by Contractor. No less than annually, Contractor must conduct a

comprehensive independent third-party audit of its data privacy and
information security program and provide such audit findings to DHHS.

. Right of Audit by the State. Without limiting any other audit rights of

DHHS, DHHS has the right to review Contractor's data privacy and
information security program prior to the commencement of Agreement
Activities and from time to time during the term of this Agreement. During
the providing of the Agreement Activities, on an ongoing basis from time to
time and without notice, DHHS, at its own expense, is entitled to perform,
or to have performed, an on-site audit of Contractor's data privacy and
information security program. In lieu of an on-site audit, upon request by
DHHS, Contractor agrees to complete, within 45 calendar days of receipt,
an audit questionnaire provided by DHHS regarding Contractor's data
privacy and information security program.

- Audit Findings. Contractor must implement any required safeguards as

identified by DHHS or by any audit of Contractors data privacy and
information security program.

. State’s Right to Termination for Deficiencies. DHHS reserves the right, at

its sole election, to immediately terminate this Agreement or a Statement
of Work without limitation and without liability if DHHS determines that
Contractor fails or has failed to meet its obligations under this Section.






Reserved

Reserved






4.36 Records Maintenance, inspection, Examination, and Audit
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DHHS or its designee may audit Contractor to verify compliance with this
Agreement. Contractor must retain, and provide to DHHS or its designee
and the auditor general upon request, all financial and accounting records
related to this Agreement through the term of this Agreement and for four
years after the latter of termination, expiration, or final payment under this
Agreement or any extension (*Audit Period”). If an audit, litigation, or other
action involving the records is initiated before the end of the Audit Period,
Contractor must retain the records until all issues are resolved.

Within 10 calendar days of providing notice, DHHS and its authorized
representatives or designees have the right to enter and inspect Contractor's
premises or any other places where Agreement Activities are being
performed, and examine, copy, and audit all records related to this
Agreement. Contractor must cooperate and provide reasonable assistance.
If any financial errors are revealed, the amount in error must be reflected as
a credit or debit on subsequent invoices until the amount is paid or refunded.
Any remaining balance at the end of this Agreement must be paid or
refunded within 45 calendar days.

This Section applies to Contractor, any parent, affiliate, or subsidiary
organization of Contractor, and any subcontractor that performs Agreement
Activities in connection with this Agreement.

Contractor represents and warrants:

Contractor is the owner or licensee of any Agreement Activities that it
licenses, sells, or develops and Contractor has the rights necessary to
convey title, ownership rights, or licensed use;

b. All Agreement Activities are delivered free from any security interest, lien,
or encumbrance and will continue in that respect;

¢. The Agreement Activities will not infringe the patent, trademark, copyright,
trade secret, or other proprietary rights of any third party;

d. Contractor must assign or otherwise transfer to DHHS or its designee any
manufacturer's warranty for the Agreement Activities:

The Agreement Activities are merchantable and fit for the specific
purposes identified in this Agreement;

f. The Agreement signatory has the authority to enter into this Agreement;

g. All information furnished by Contractor in connection with this Agreement
fairly and accurately represents Contractor's business, properties,
finances, and operations as of the dates covered by the information, and
Contractor will inform DHHS of any material adverse changes; and

h. All information furnished and representations made in connection with the
award of this Agreement is true, accurate, and complete, and contains no
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false statements or omits any fact that would make the information
misleading.






A breach of this Section is considered a material breach of this Agreement,

which entitles DHHS to terminate this Agreement under Section 4.23,
Termination for Cause.






Contractor will uphold high ethical standards and is prohibited from:

Holding or acquiring an interest that would conflict with this Agreement;

b. Doing anything that creates an appearance of impropriety with respect to
the award or performance of this Agreement;
Attempting to influence or appearing to influence any State employee by
the direct or indirect offer of anything of value; or

d. Paying or agreeing to pay any person, other than employees and
consultants working for Contractor, any consideration contingent upon the
award of this Agreement.

Contractor must immediately notify DHHS of any violation or potential
violation of these standards. This Section applies to Contractor, any parent,
affiliate, or subsidiary organization of Contractor, and any subcontractor that
performs Agreement Activities in connection with this Agreement.






4.39 Compliance with Laws






all federal, state and local laws, rules and






Contractor must comply with
regulations.






Reserved

Reserved






4.42 Nondiscrimination






443

Under the Elfiott-Larsen Civil Rights Act, 1976 PA 453, MCL 37.2101, et
seq., and the Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL
37.1101, et seq., Confractor and its subcontractors agree not to discriminate
against an employee or applicant for employment with respect to hire, tenure,
terms, conditions, or privileges of employment, or a matter directly or
indirectly related to employment, because of race, color, religion, national
origin, age, sex, height, weight, marital status, or mental or physical disability.
Breach of this covenant is a material breach of this Agreement.
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4.45

Under MCL 423.324, DHHS may void any Agreement Contractor or
subcontractor who appears on the Unfair Labor Practice register complied
under MCL 423.322.

This Agreement is governed, construed, and enforced in accordance with
Michigan law, excluding choice-of-law principles, and all claims relating to or
arising out of this Agreement are governed by Michigan law, excluding
choice-of-law principles. Any dispute arising from this Agreement must be
resoived in Michigan Court of Claims. Contractor consents to venue in
Ingham County, and waives any objections, such as lack of personal
jurisdiction or forum non conveniens. Contractor must appoint agents in
Michigan to receive service of process.

Non-Exclusivity

Nothing contained  this Agreement is intended nor be construed as
creating any requirements contract with Contractor. This Agreement does
not restrict the State or its agencies from acquiring similar, equal, or like
Agreement Activities from other sources.






4.46

4.47

Neither party be  breach of this Agreement because of any failure
arising from any disaster or acts of god that are beyond their control and
without their fault or negligence. Each party will use commercially
reasonable efforts to resume performance. Contractor will not be relieved of
a breach or delay caused by its subcontractors. If immediate performance is
necessary to ensure public health and safety, DHHS may immediately
contract with a third party.

The parties will endeavor to resolve any Agreement dispute in accordance
with this provision. The dispute will be referred to the parties' respective
Contract Administrators or Program Managers. Such referral must include a
description of the issues and all supporting documentation. The parties must
submit the dispute to a senior executive if unable to resolve the dispute
within 15 business days. The parties will continue performing while a dispute
is being resolved, unless the dispute precludes performance. A dispute
involving payment does not preclude performance.

Litigation to resolve the dispute will not be instituted until after the dispute
has been elevated to the parties’ senior executive and either concludes that
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4.48

resolution is unlikely, or fails to respond within 15 business days. The parties
are not prohibited from instituting formal proceedings: (a) to avoid the
expiration of statute of limitations period; (b) to preserve a superior position
with respect to creditors; or (c) where a party makes a determination that a
temporary restraining order or other injunctive relief is the only adequate
remedy. This Section does not limit DHHS's right to terminate this
Agreement.

News releases (including promotional literature and commercial
advertisements) pertaining to the Agreement or project to which it relates
must not be made without prior written DHHS approval, and then only in
accordance with the explicit written instructions of DHHS.






DHHS is not bound by any content on Contractor’s website unless expressly
incorporated directly into this Agreement.






Reserved

Severability






If any part of this Agreement is held invalid or unenforceable, by any court of
competent jurisdiction, that part will be deemed deleted from this Agreement
and the severed part will be replaced by agreed upon language that achieves
the same or similar objectives. The remaining Agreement will continue in full
force and effect.






4,52 Waiver

Failure to enforce any provision of this Agreement not constitute
waiver.






4.53 Survival






The provisions of this Agreement that impose continuing obligations,
including warranties and representations, termination, transition, insurance
coverage, indemnification, and confidentiality, survive the expiration or
termination of this Agreement.






4.54 Entire Agreement and Modification






This Agreement is the entire agreement and replaces all previous
agreements between the parties for the Agreement Activities. This
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Agreement may not be amended except by signed agreement between the
parties.






The Contractor shall, upon request of DHHS and receipt of a proposed
amendment, amend this Agreement, if and when required in the opinion of
DHHS, due to the revision of federal or state laws or regulations.






4.55 Options to Renew






At the discretion of DHHS, this Agreement may be renewed in writing by an
amendment not less than 30 days before its expiration. This Agreement may
be renewed for up to two additional one-year periods.






4.56 Certification Regarding Debarment, Suspension, and Other Responsibility

Matters






The Contractor certifies to the best of its knowledge that they and their principals:

a. Are not presently debarred, suspended, proposed for debarment, declared
ineligible, sentenced to a denial of federal benefits by a state or federal court,
or voluntarily excluded from covered transactions by any federal or state
department or agency.

b. Have not within a three-year period preceding this Agreement been convicted
of or had civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or
performing a public (federal, state, or local) transaction or contract under a
public transaction; violation of federal or state antitrust statutes or commission
of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property.

c. Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (federal, state, or local) with commission of any of the
offenses enumerated in 28 CFR 67, et sec.

d. Have not within a three-year period preceding this Agreement had one or more
public transactions (federal, state or local) terminated for cause and default.

Where the parties are unable to certify to any of the statements in this
certification, the Contractor shall attach an explanation to this Agreement.

The Contractor certifies to the best of its knowledge that within the past three
years, the Contractor has not;

Failed to substantially perform a state contract, agreement, or subcontract
according to its terms, conditions, and specifications within specified time
fimits.
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b. Refused to provide information or documents required by a contract or
agreement including, but not limited to information or documents necessary for
monitoring contract performance.

c. Failed to respond to requests for information regarding contract or agreement
compliance, or accumulated repeated substantiated complaints regarding
performance of a contract or agreement.

Failed to perform a state contract, agreement, or subcontract in a manner
consistent with any applicable state or federal law, rule, reguiation, order, or
decree.

The Contractor shall include Section 4.56 (Certification Regarding Debarment,
Suspension, and Other Responsibility Matters) language as written above in all
subcontracts with other parties.

The Contractor shall require each primary subcontractor, whose subcontract will
exceed $25,000, to disclose to the Contractor, in writing, whether at the time of
the award of the subcontract, the subcontractor, or its principals, is or is not
debarred, suspended, or proposed for debarment by the state of Michigan. The
Contractor shall then inform DHHS of the subcontractor's status and reasons for
the Contractor’s decision to use such subcontractor, if the Contractor so decides.

If it is determined that the Contractor knowingly rendered an ermoneous
certification under this provision, in addition to the other remedies available to the
state, DHHS may immediately terminate this Agreement.

If the state finds that grounds to debar exist, it shall send notice to the Contractor
of proposed debarment indicating the grounds for proposed debarment and the
procedures for requesting a hearing. If the Contractor does not respond with a
written request for a hearing within 20 calendar days, the state shall issue the
decision to debar without a hearing. The debarment period may be of any length
up fo eight years. After the debarment period expires, the Contractor may reapply
for inclusion on bidder lists through the regular application process by authority of
Executive Order 2003-1.
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SAFE HAVEN

Child and Family Services’
Supervised Visitation and Safe Exchange Program

Why Use Safe Haven?
Dissolution of relationships is tough for everyone. When children are involved, it can create added stress and
concern for parents and children. For many families, being able to use a supervised visitation & exchange
center is extremely helpful. Child and Family Services of Northwest Michigan operates supervised visitation &
exchange programs in Traverse City/Grand Traverse County and in Mancelona/ Antrim County. Both sites are
open days, evenings, weekends and holidays to accommodate the schedules of families.

Who Uses Safe Haven?

Families use Safe Haven for a variety of reasons ranging from general conflict between parents, to
reunification after long periods of absence of a parent, to past occurrences of domestic abuse, stalking or
sexual abuse. At Safe Haven, parents never see or interact with each other. All scheduling of visits and
exchanges is done through Safe Haven staff, easing the stress on parents and on kids who often get caught in
the middle of conflict between their parents.

The Goal of Safe Haven:

The goal of a program like Safe Haven is to remove stress from parents so that they can focus their energy on
building and maintaining positive relationships with their children. Safe Haven focuses on protecting and
promoting the physical and emotional well-being of children and their parent(s) while providing a child-
friendly environment where children can build safe, positive relationships with both of their parents.

How Do | Get In Contact With Safe Haven?

Families may be formally referred to Safe Haven by the Family or Criminal Court or a Friend of the Court
worker. Families can choose on their own to use Safe Haven services or they may be encouraged to call Safe
Haven by an attorney, counselor, or even a friend. Many families use Safe Haven for supervised visits or child
exchanges because it eases the strain on parents who now have an independent third party to facilitate and
conduct their child exchanges. You can contact Safe Haven directly to ask questions about the program or to
schedule your intake. In addition, Safe Haven staff will initiate contact with parents within 2-3 days after a
referral or court order is received at Safe Haven. *Please note there may be a delay between when a verbal
order is made in court vs. when the written court order is received at Safe Haven.

How Do Services at Safe Haven work?
Parent orientations are conducted individually. Separate, age-appropriate, orientations are recommended for
children to increase their comfort when coming to Safe Haven. Safe Haven will try to provide services that
comply with court-ordered parenting time schedules. However, Safe Haven staff and facility availability will,
ultimately, determine services offered. Safe Haven staff will work with both parents separately to determine a
schedule for supervised visitations or safe exchanges that fits with the parents' schedules. Parents have
staggered arrival and departure times and use separate entrances to the buildings to ensure that they do not
have any visual or auditory contact with each other while at Safe Haven. All visits and exchanges are
supervised by specially trained Safe Haven staff.

Revised: August, 2015
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Child and Family Services’ Safe Haven:
Supervised Visitation and Safe Exchange Program

Safe Haven — Traverse City Site Safe Haven — Mancelona Site

Child and Family Services Building Mancelona Family Resource Center
3785 Veterans Drive, Traverse City 205 Grove Street, off of US 131, Mancelona
(231) 946-8975 ext. 1013 (231) 587-4361

Hours of Operation: Hours of Operation:

Mon. —Fri. 9:00 a.m. 8:00 p.m. Wed. 4:00 p.m.—8:00 p.m.

Sat. 9:00a.m. 6:00 p.m. Fri. 4:00 p.m.—8:00 p.m.

Sun. 9:00a.m. 7:00p.m. Sat. 9:00 a.m.-6:00 p.m.

Sun. 11:00 a.m.  6:00 p.m.

Both Sites are Open on ALL Holidays —
though the hours of operation may be restricted

Safe Haven receives federal grant funding to subsidize the costs of services offered. Often, grant
funding eliminates all fees for families using Safe Haven Services. Fees, if any, for services are based
upon grant eligibility, family income, family size and court-ordered child support obligations. Fees, if
any, for services be determined after orientation.

Orientations:

Both parents must complete separate, individual orientations with a Safe Haven staff member prior to
the scheduling of visits or exchanges. Orientations take place at both Safe Haven sites and take
approximately one hour.

Parents should expect to wait approximately one week after both orientations are completed before
the initial visit or exchange occurs.

Safe Haven makes every effort to accommodate the schedules of parents, children and court orders

when scheduling visits and exchanges. At times schedules and court orders may have to be adjusted
to fit with Center hours, staff availability and other previously scheduled visits and exchanges at the

Safe Haven Center. )

Revised: August, 2015
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SAFE HAVEN
Supervised Visitation and Safe Exchange Program
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Our goal at Safe Haven is to remove stress from parents so that they
can focus their energy on building and maintaining positive and
healthy relationships with their children.






This program is funded in part by Grant No. 2008-TA-AX-K068 awarded by the Office on Violence Against
‘Women, U.S. Department of Justice.
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Parent Handbook












Hours of Operation:
Monday — Friday:
Saturdays:

Sundays:


















Safe Haven — Grand Traverse County Site Safe Haven — Antrim County Site

Child and Family Services Building Mancelona Family Resource Center
3785 Veterans Drive, Traverse City 49684 205 Grove Street, Mancelona 49659
Phone: (231) 946-8975 ext. 1013 Phone: (231) 587-4361
Fax: (231) 946-0451 Fax: (231)587-4373

Hours of Operation:

9:00 am. 8:00 p.m. Wednesdays: 4:00 pm. 8:00 p.m.
9:00 am. 6:00 p.m. Fridays: 4:00 p.m. — 8:00 p.m.
9:00 a.m. — 7:00 p.m. Saturdays:  9:00 am. —6:00 p.m.

Sundays: 11:00 a.m. — 6:00 p.m.

*Both sites are open limited hours on holidays to accommodate family needs.
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This program is fanded in part by Grant No. 2008-TA-AX-K068 awarded by the Office on Violence Against
‘Women, U.S. Department of Justice.
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Roles and Responsibilities of Safe Haven Program Staff .
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Grievance Procedures


















This program is funded in part by Grant No. 2008-TA-AX-K068 awarded by the Office on Violence Against
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Who Uses Safe Haven?

Families use Safe Haven for a variety of reasons ranging from general conflict between parents,
to reunification after long periods of parental absence, past occurrences of domestic violence,
stalking or sexual assault, as well as child abuse/neglect.

How Do I Get In Contact With Safe Haven?

Families may be formally referred to Safe Haven by the Family or Criminal Court or a Friend
of the Court worker. Families can choose on their own to use Safe Haven services or they may
be encouraged to call Safe Haven by an attorney, counselor, or even a friend. Many families
use Safe Haven for supervised visits or child exchanges because it eases the strain on parents
who now have an independent third party to facilitate and conduct their child exchanges. You
can contact Safe Haven directly to ask questions about the program or to schedule your
orientation. In addition, Safe Haven staff will initiate contact with parents within 2-3 days after
a referral or court order is received. *Please note there may be a delay between when a verbal
order is made in court versus when the written court order is received at Safe Haven.

What Does The Orientation Process Look Like?

Once the referral and/or contact from the parties has occurred, program staff will schedule
individual orientations with each parent. The orientation is an opportunity for program staff to
introduce each parent to the program as well as an opportunity for each parent to talk about
their individual situation and what events/concerns brought them to Safe Haven. Staff will
provide each parent with a tour of the facility and allow time for each parent to ask questions.

Separate, age-appropriate orientations are recommended for children to increase their comfort
when coming to Safe Haven.






This program is funded in part by Grant No. 2008-TA-AX-K068 awarded by the Office on Violence Against
‘Women, U.S. Department of Justice.
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Child and Family Services receives significant federal funding from the Office of Violence
Against Women to provide supervised visitation and safe exchanges services to families with a
history of domestic abuse, sexual assault and stalking, Safe Haven staff assess for a history of
intimate partner abuse during all parent orientations. If Safe Haven staff identify a history of
intimate partner abuse, neither parent will be charged for any Safe Haven services.

The Safe Haven Program also provides supervised visitation and safe exchange services to
families and children in the foster care system, those who are subject to protective services
investigations, as well as those dealing with substance abuse and reunification that do not have
a history of intimate partner abuse. Fees for services for these families will be assessed based
upon the sliding fee schedule below. Fees may be paid by one parent or shared by both parents
or paid by the referral source. The sliding fee schedule may be applied differently depending
on the referral source and payment source.

e Exchanges: Flat Fee - $10.00 per exchange
Supervised Visits: Fees are based on a sliding scale of cost per hour for supervised

visits. The sliding scale takes into account each parent's gross weekly household
income and the number of children and adults supported by that household's income.






The frequency and duration of supervised visits and/or safe exchanges will be determined by
court order, referral source, and Safe Haven availability. (No visitations typically occur for
longer than two hours at a time.) Every reasonable effort will be made to establish a schedule
that works for all parents. Program staff will be responsible for communicating the schedule to
both parties. The Program Supervisor reserves the right to modify the schedule and/or duration
of visits as needed.
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Scheduling Supervised Visits and Safe Exchanges
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Visitations/exchanges can be difficult for children as they continue to struggle with the
separation of family members. The following are few ways you can help prepare your
child(ren):






Depending on their age and emotional maturity, you should explain the
visitation/exchange process and answer any questions they may have.

o Let them know where and when they will be going, where the other parent will
be and when you will be picking them up.

o Explain to them how program staff will be there for support and help throughout
the process and encourage them to talk to staff at the center.

o Support your child(ren)’s feelings, whether those feelings positive or
negative.

Further, as helpful as orientations are for parents, they are just as crucial for your children.
Safe Haven maintains the goal of making children feel as comfortable as possible while at our
facility. To that end, Safe Haven follows these policies and procedures:

Child orientations are available and highly recommended.






During a child orientation, children will tour the center and learn about the center's
procedures from staff. Staff will work with children to make sure that visits/exchanges
are safe and as comfortable as possible.






During a child orientation, child(ren) can ask questions, express fears and discuss with
staff their concerns about coming to the center and/or seeing their other parent.

Program staff will provide an opportunity for children to participate in "mock"
exchanges/visitations to help them better understand what to expect when they come
back to the center.
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Preparing Your Child(ren) for Supervised Visits or Safe Exchanges












Safe Haven’s goal is to ensure that every visit or exchange between the child(ren) and the
parents is safe and healthy. To this end, the center follows these policies and procedures:






e Parents are expected to conduct themselves in a manner that contributes to a safe
environment for their children and others at the center.






Staggered arrival and departure times as well as separate entrances/exit locations are
arranged to maximize safety and eliminate the possibility that either parent will have
physical, visual or auditory contact with the other parent.

Parents are expected to arrive and depart at their designated times and entrances/exits.
Failure to do so creates a safety risk at the center. If either parent is unwilling or unable
to follow the arrival and departure procedures, Safe Haven reserves the right to
discontinue services.






¢ Parents are expected to call Safe Haven if they are running late. Depending on the
circumstances, staff may cancel the visitation or exchange.

Program staff will encourage but not force a child to participate in an exchange or
supervised visit if the child refuses to do so.


















Overall Guidelines for Supervised Visits and Safe Exchanges












be observed at all times by program staff.






Visits will take place on site and






It is the visiting parent's responsibility to provide activities to do with their children
during the visitation. There are also games, art supplies, books, etc. available at the
center for families to use during visits.






Parents will be protected from seeing or hearing one another while participating in
services at the center.






If program staff are concerned about the emotional or physical well-being of a
child(ren) during a visit, staff may intervene and/or end the visit depending on the
circumstances.












o Examples of reasons program staff may intervene or end a visitation include but
are not limited to:
Inappropriate/adult conversation
Suggestion of stalking behavior
The physical or emotional well-being of the child appears to be in
jeopardy
Putting down another parent/caregiver and/or their parenting skills
Threatening or putting down staff and/or the Safe Haven program
Not following program policies presented within this handbook

Program staff will work with families to determine, on a case-by-case basis, whether
a parent will be permitted to visit with their child(ren) in the outside visitation area
(also dependent on site location).






Program staff will work with families to determine, on a case-by-case basis, whether
visitors, including pets, may participate in a supervised visit.

Program staff will work with families to determine, on a case-by-case basis, whether
gifts, food and other items may be brought to a visit.






Program staff will work with families to determine, on a case-by-case basis, whether
still photography is permitted.

Cell phone use is not allowed during visits. (However if still photography is
permitted and the parent would like to utilize their cell phone to take a photo, staff
will take the photo for them and then the parent will put the phone away.)

Video and audio recordings is not allowed at the center.
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Specific Guidelines for Supervised Visits












e Visiting parents are not permitted to give children medication unless the non-
visiting parent has provided specific instructions.






Program staff has the right to inspect items sent to or from a visit.






e Parents are. expected to know and abide by the exchange guidelines discussed and
provided at orientation including staggered arrival and departure times and use of
separate building entrances.

e Parents will be protected from seeing or hearing one another while participating in
services at the center.

e Program staff has the right to inspect items sent to or from  exchange including
medications, notes or other communications between parents or parents and children,
and gifts.
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Specific Guidelines for Safe Exchanges






Specific Guidelines for Supervised Visits (continued)












In an attempt to minimize inconvenience to parents and staff, Safe Haven has the following
policies regarding canceling visits or exchanges:

If either parent is unable to attend a scheduled supervised visitation, Safe Haven
expects to be contacted 24-hours before the visit, when possible.






e If either parent is unable to attend a scheduled exchange, and chooses  cancel the
exchange, Safe Haven expects  be contacted 24 hours before the exchange, when
possible.

If either parent is unable to attend a scheduled exchange and wishes to use an alternate
transporter so that the exchange will still occur, Safe Haven expects to be notified prior
to the exchange in accordance with the policies and procedures related to "Alternate
Transporters." (see page 9)

If cither parent is a "no show" for a scheduled visit or exchange and the parent did not
follow the cancellation policy, the visit/exchange may be rescheduled as follows:

If the Custodial parent cancels, a make-up will need to be offered (if not, it
may be considered denial of parenting time by Friend of the Court and the
referral source may be notified).

If the Non-Custodial parent cancels, a make-up service will typically not be
offered.






Program staff will make every effort to honor your visit/exchange schedule, however,
there may be circumstances when Safe Haven needs to cancel. If this occurs, we will
give families as much notice as possible.
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Cancellation of Visits or Exchanges






- —_— I e = o el ol e —

T
B B e e = = e ey  —
—

— — — — — E— —— — -

k= -






¢ Parents must notify program staff in person, by phone or in writing of any alternate
transporters before a child(ren) will be allowed to leave with that person.






e Alternate transporters are expected to provide a valid identification card.






Safe Haven will maintain a list of alternate transporters in each client file.






Additional alternate transporters can be added at any time according to the procedures
above.






e Parents can ask to remove a previously approved alternate transporters from the list by






e Parents are responsible for making sure that their alternate transporters follow the
policies and procedures outlined in this Program Handbook. Program staff can refuse to
let a child(ren) go with an alternate transporter if there are any safety or security
concerns. Concerns about an alternate transporter will be handled on a case-by-case
basis.


















notifying program staff,


















Alternate Transporters












Safe Haven recognizes that traveling in inclement weather can present a safety risk and creates
different burdens for different people. Safe Haven does not want any parent to travel and/or
transport their children if they cannot travel safely due to inclement weather. Because every
parent has different abilities and comfort levels related to traveling in inclement weather, Safe
Haven asks that each parent make their own decisions about whether they are able to safely
travel to the center for visit or exchanges. As a result, exceptions to standard center policies and
procedures will be made in response to inclement weather.

In the event of inclement weather that is either occurring or forecasted, parents are expected to
do the following:






Call Safe Haven to see if the center is open for your scheduled visit or exchange.

If a parent cannot get to the center due to weather, the parent is expected to contact
Safe Haven. Program staff will then make diligent efforts to notify the other parent
that the visit or exchange will be cancelled due to inclement weather.

If the center closes due to inclement weather, all visits/exchanges will be cancelled.
Program staff will make diligent efforts to notify parents when the center is closed.
Program staff will also change the voicemail recording to indicate that Safe Haven
is closed.






If a parent calls the center and the message does indicate that the center is
closed, they can assume that the center is still open and planning to supervise
their visit or exchange.






Safe Haven's standard policies associated with cancellations and no-shows may be
waived during times of inclement weather.

Depending on availability, Safe Haven may or may not make-up the scheduled
visitation and/or exchange.
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Alcohol, illegal drugs, and non-prescribed medications are not permitted in the building.

The Child and Family Services of Northwest Michigan building as well as the
Mancelona Family Resource Center are non-smoking buildings. Tobacco products and
lighters are not permitted inside the building during supervised visitations or exchanges.

Weapons, such as guns, knives, pocketknives, and/or any object that can be used to
inflict injuries to self or others, are not permitted in the building. Safe Haven reserves
the right to cancel a visit and or terminate services if a weapon is brought on the
premises.






¢ If program staff suspects that a parent has arrived for a visit appearing to be impaired by
alcohol or drugs, the visit may be cancelled.

If program staff suspect that a parent has arrived for an exchange and is impaired by
alcohol or drugs, and they are expecting to drive their child(ren), the exchange will be
cancelled.






e If the client is driving themselves, alternate transportation will be arranged for the
parent by contacting a person of their choice, BATA (the local bus service), a taxi or the
parent may choose to leave on foot.

If a parent attempts to leave with the children and without an alternate transporter while
they appear to be impaired, staff will contact law enforcement.

If program staff become aware that a prohibited substance has been brought into the
building, the item(s) will be kept in the Safe Haven office until the end of the visit. If
the item is an illegal substance, staff will contact law enforcement.

® Prescription and over the counter medications should not be brought into the building
unless access to such is necessary during the visitation or exchange. If it is necessary to
bring prescriptions or over the counter medications into the building, the items must be
kept secure for the duration of the visit. If prescription and/or over the counter
medications need to be transferred as part of an exchange, such medications should be
presented to the staff to be inspected.
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Suspected Use of Alcohol or Controlled Substances












Alcohol, Tobacco, Illegal Substances, and Weapons
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Safe Haven aims to protect the safety and privacy of all persons receiving services af the center
as well as those receiving services from other programs located within both buildings (Child
and Family Services building and the Mancelona Family Resource Center).

Safe Haven maintains a separate file for each parent with each parent having access to
what is in his/her own file. Parents do not have access to what is in the other parent’s
file unless a valid subpoena is presented.

Referral sources may receive limited reports which indicate whether visits and/or
exchanges occurred and if any safety concerns transpired during services.

Parents’ files and any written or verbal information provided to this program will be not
disclosed to third parties without the parent(s) voluntarily giving written permission.






During orientation, parent’s will sign a non-disclosure policy that will further explain
confidentiality and provide a time for parent’s to ask any questions regarding this
policy.
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Confidentiality
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Program staff’s primary responsibility is to ensure the safety and emotional well-being of
children participating in services at the center. Program staff are trained to recognize and
respond to the dynamics of domestic violence, sexual assault, stalking and child abuse/neglect
within the context of supervised visitation and exchange.

e Program staff will ensure that a minimum of two program staff are on site whenever
visitation or exchanges are scheduled to occur, with one undesignated staff available if

assistance is needed.






 Program staff will communicate directly with children while they are at the center, as
opposed to using either or both parents as intermediaries.

Program staff will provide every family with the option of a child-friendly orientation
before supervised visits or exchanges begin.

¢ Program staff will advocate for the child(ren)'s safety and well-being while at the center
including immediate intervention if a parent's behavior compromises the physical safety
or emotional well-being of a child, other parent, or staff. Interventions vary from
stopping and re-directing the parent, to ending the visit/exchange or terminating
services.






Program staff will encourage but not force a child to participate in an exchange or
supervised visit if the child refuses to do so.

Program staff will keep records related to all visitations and exchanges that occur at the
center including any safety concerns.

Program staff will protect the confidentiality of all parents and children receiving
services at the center as outlined in the Non-Disclosure Policy.

Program staff will provide reports to the court and/or referring parties only as outlined
in Safe Haven's Non-Disclosure Policy. Parents will receive a copy of Safe Haven's
written Non-Disclosure Policy during orientation.

Program staff will discuss any suspicion of child abuse or neglect with the Program
Supervisor who will then determine if the suspicion should be reported to law
enforcement and/or protective services.
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Roles and Responsibilities of Safe Haven Program Staff












Parents have the right to refuse to participate or terminate their participation with Safe
Haven services at any time. Termination of services by either parent will be reported to
the referral source.






o Safe Haven reserves the right to terminate visits/exchanges based on factors outlined in
this Program Handbook. Termination of services by Safe Haven will be reported to the
referral source.






If a parent was ordered by the Family/Probate Court to participate with services at Safe
Haven, termination of services by the parent or the center may result in consequences
with the Family/Probate Court.






Safe Haven strives to work cooperatively with all parties. Safe Haven recognizes that there
will be times when a parent may have a complaint or disagreement with program staff about
how a situation is handled. Because of this reality, Safe Haven has a “Grievance Policy” that
provides a mechanism for parents to ensure that their concerns are heard and addressed.

Safe Haven encourages parents make an effort to speak promptly, directly and
respectfully with program staff regarding any complaint or concern. The hope is that
there may be a solution that we can work out together.

If a parent is not satisfied with the response from Safe Haven staff, a formal complaint
(.. grievance) should be filed. Parents can request grievance forms from a staff
member as well as a copy of the “Grievance Policy”. Completed Grievance forms
should be submitted to the Safe Haven Program Supervisor and/or Site Coordinator by
mailing to Child and Family Services or hand delivering. Parents will receive a response
from the Program Supervisor within 10 business days of the date the grievance was
filed.

If a parent does not agree with the Program Supervisor’s response to his/her grievance,
he/she should request, in writing, that their grievance be forwarded to and reviewed by
the Director of Behavioral Health (Paula Smith). Parents will receive a response from
the Behavioral Health Director within ~ business days of the date the parent requested
that their grievance be forwarded.
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Grievance Procedures



















Termination of Services












Welcome to the Safe Haven program.
We look forward to providing a safe and positive experience
Jor you and your family.
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This program is funded in part by Grant No. 2008-TA-AX-K068 awarded by the Office on Violence Against
‘Women, U.S. Department of Justice.
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